.com

HEPSIGLOBAL “SELLER”
Membership Contract

1. PARTIES

This Contract hereby has been made between “D-
MARKET” and “SELLER,” at the moment of
acceptance of the contract electronically by
“SELLER” or execution with physical signature.

The annexes of this contract and the actual
explanations regarding the use of the "D-
MARKET" services made in "HEPSIGLOBAL", all
written  processes, and other additional
documents are an integral part of the contract.
Since some service use data and commercial
conditions, subject to the service, will be
determined after the execution of the contract
and/or since such data is highly variable, the
mutual acceptance of this data and commercial
conditions, will be made on a separate electronic
media and accepted issues will be binding on the
parties as integral parts of this contract.

2. DEFINITIONS

“D-MARKET": D-MARKET ELEKTRONIK
HIZMETLER VE TICARET A.S., domiciled at the
address, Kustepe Mahallesi Mecidiyekdy Yolu
Caddesi No:12 Trump Towers Kule 2 Kat:2
Sigli/Istanbul.

Service/Services:  Advertisement publication,
“HEPSIGLOBAL Secure Shopping System” and
similar applications, provided by "D-MARKET” to
allow “Members” to perform their businesses and
transactions, defined hereunder.

User/Users: Real and legal entities, accessing
“HEPSIGLOBAL".

HEPSIGLOBAL/Platform: The website whose
property rights and all intellectual and industrial
rights in accordance with the Industrial Property
Law No. 6769 and the Law of Intellectual
Property Rights No. 5846 belong to D-Market,
and where "D-MARKET" offers its "Services", the
scope of which is determined by this agreement
and whose domain name is
www.hepsiglobal.com and the website and
mobile application available in all other domain
names associated with D-MARKET.
Member/Members: Real and legal entities, who
are "BUYERS” or “SELLERS,” who become
members to “HEPSIGLOBAL” and who use
contents, applications and “Services,” provided
under “HEPSIGLOBAL.”

Buyer: Real or legal entity “Member,” who
purchases goods and/or services, offered for sale
by “SELLER” on “HEPSIGLOBAL.”

HEPSIGLOBAL
Uyelik Sozlegsmesi

“SATICI”

1. TARAFLAR

isbu sozlesme; “D-MARKET” ve “SATICI”
arasinda, sozlesmenin “SATICI” tarafindan
elektronik olarak veya kagit Gizerinde imzalanarak
onaylanmasi aninda akdedilmistir.

Isbu sbzlesmenin ekleri ve “HEPSIGLOBAL"da
yapilan “D-MARKET” hizmetlerinin kullanimina
iliskin bilfiil agiklamalar, tiim yazili sliregler, ek
diger dokiimanlar sozlesmenin ayriimaz birer
parcasidir. Bir kisim hizmet kullanim verileri ve
hizmete konu ticari sartlar sdzlesme akdi sonrasi
belirlenecek ve / veya bu verilerin sirekli
degiskenlik gostermesi nedeniyle isbu
sozlesmenin akdi sonrasi bu verilerin ve ticari
sartlarin  karsilikli  kabulli ayri  bir elektronik
ortamda gergeklestirilecek, kabul edilen hususlar
bu sdzlesmenin ayrilmaz bir parcasi olacak ve

taraflari baglayacaktir.
2. TANIMLAR
“"D-MARKET”: Kustepe Mahallesi Mecidiyekdy

Yolu Caddesi No:12 Trump Towers Kule 2 Kat:2
Sisli/Istanbul  adresinde mukim D-MARKET
ELEKTRONIK HIiZMETLER VE TICARET A.S.
Hizmet/Hizmetler: “Uye”lerin isbu sdzlesme
icerisinde tanimli  olan is ve islemlerini
gerceklestirmelerini  saglamak amaciyla “D-
MARKET” tarafindan ortaya konulan; ilan
yayinlama, “HEPSIGLOBAL Giivenli Alisveris
Sistemi” ve benzeri uygulamalar.
Kullanici/Kullanicilar:  “HEPSIGLOBAL”e erigen
gercek ve tlizel kisiler.

HEPSIGLOBAL/Platform: Miilkiyeti ve 6769 sayil
Sinai Mulkiyet Kanunu ve 5846 sayili Fikir ve
Sanat Eserleri Kanunu uyarinca her tirli fikri ve
sinai haklari D-Market'e ait olan ve *"D-MARKET"in
isbu  sozlesme ile  kapsami  belirlenen
“Hizmetler”ini  sundugu ve alan  adi
www.hepsiglobal.com olan web sitesi ve D-
MARKET ile baglantil tiim dider alan adlarinda
mevcut olan internet sitesi ile mobil uygulama.
Uye/Uyeler: isbu sozlesme kosullari
dogrultusunda “HEPSIGLOBAL"e iiye olan ve
“HEPSIGLOBAL"de yer alan icerik, uygulama ve
“Hizmetler"den vyararlanan “ALICI” ya da
“SATICI” olan gergek ve tiizel kisiler.

Alici:  “HEPSIGLOBAL” lizerinde “SATICI”
tarafindan satisa arz edilen mal ve/veya
hizmetleri satin alan gercek veya tiizel kisi “Uye”.
Satici: “HEPSIGLOBAL” {izerinde mal ve/veya
hizmet satisa arz eden tiizel kisi “Uye”.
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Seller: Legal entity “Member,” offering goods
and/or services for sale on “HEPSIGLOBAL.”
HEPSIGLOBAL Secure Shopping System: The
service, provided according to the system,
explained in “ANNEX-1 HEPSIGLOBAL Secure
Shopping System,” making a sales contract
between the "SELLER” and “"BUYER.”

Store: “Service,” with detailed specifications,
specified in related section of “HEPSIGLOBAL”
and provided over “HEPSIGLOBAL”, where the
sellers will be able to publish advertisements for
one or more goods and/or services in a section,
allocated to them and will enjoy other benefits,
determined by “D-MARKET."”

Member Page / Seller Management Panel: A

HEPSIGLOBAL _Giivenli _Alisveris _Sistemi: “D-

MARKET” tarafindan, “SATICI” ile “ALICI”
arasinda satis akdi gergeklestirildikten sonra
“EK.1 - HEPSIGLOBAL Givenli Aligverig

Sistemi”nde aciklanan sisteme uygun olarak
verilen hizmet.

Madaza: "“SATICI”larin, kendileri tarafindan
saglanan bir ya da birden fazla mal ve/veya
hizmete iligkin ilanlari kendileri icin 6zel olarak
ayrilan bir bolimde yayinlayabilme imkanina ve
“D-MARKET”  tarafindan  belirlenen  diger
imkanlara sahip olabilecekleri, detayli 6zellikleri
“HEPSIGLOBAL"in ilgili bélimiinde belirtilen ve
“HEPSIGLOBAL” iizerinden saglanan “Hizmet”.
Uye Sayfasi/Satici Yénetim Paneli: "SATICI”nin

page, special for “SELLER,” which may be
accessed by the user name and password,
determined by “SELLER,” where the “SELLER”
may perform necessary transactions to use
various applications and “Services” provided on
"HEPSIGLOBAL" and may enter personal
information and information, requested on
application basis.

D-MARKET Secure Shopping Account: The bank
account, managed by “D-MARKET,"” created for
administration  of “HEPSIGLOBAL  Secure
Shopping System.”

Service Commission: It is the amount to be paid
by the SELLER to D-MARKET for each sale at the
rates included in the seller management panel
and/or notified by D-MARKET to SELLER.

Service Fee: For different product groups ordered
by the BUYER, it is the price to be collected from
the SELLER for each product in the order.

3. SUBJECT AND SCOPE OF THE CONTRACT
The subject of this contract is the determination
of the terms and conditions for the use of
"Services" offered by "D-MARKET" on
"HEPSIGLOBAL" by "Sellers" who benefit from
these "Services", and / or enabling SELLER to
make sales on the international Marketplace
Platforms ("MP Platform") that D-MARKET
deems appropriate, and the rights and
obligations of the parties in this direction.

4. INTEGRATION

4.1. "SELLER" will integrate to HEPSIGLOBAL
through integrator, via API and / or a method
chosen by  "D-MARKET" among the
documentation methods to be determined. If the
SELLER cannot provide integration through the
API for any reason, it will send a request to D-
MARKET to solve the problem and try to solve the
problem.

“HEPSIGLOBAL"de yer alan cesitli
uygulamalardan ve “Hizmetler”"den
yararlanabilmesi iGgin gerekli islemleri

gergeklestirebildigi, kisisel bilgilerini ve uygulama
bazinda kendisinden talep edilen bilgilerini girdigi,
satis islem detaylarini takip edebildigi, sadece
“"SATICI” tarafindan belirlenen kullanici adi ve
sifre ile erisilebilen “SATICI"ya 6zel sayfa.
D-MARKET Givenli Alisveris Hesabi:
“HEPSIGLOBAL Giivenli Aligveris Sistemi”nin
yurltilebilmesi amaciyla olusturulmus, "“D-
MARKET" tarafindan yonetilen banka hesabi.
Hizmet Komisyonu: “"SATICI"ya bildirilen ve/veya
ybnetim panelinde yer alan oranlarda SATICI
tarafindan her bir satis icin D-MARKET'e
Odenecek tutardir.

Hizmet Bedeli: ALICI tarafindan siparis edilen
farkll Grdn gruplan icin siparisteki her bir Griin
basina SATICI'dan tahsil edilecek bedeldir.

3. SOZLESMENIN KONUSU VE KAPSAMI
Isbu s6zlesmenin konusu, “HEPSIGLOBAL"de “D-
MARKET” tarafindan sunulan “Hizmetler”in, bu
“Hizmetler"den “Saticilar” tarafindan
yararlaniimasina ve/veya D-MARKET'in uygun
gordigu yurt disi Marketplace Platformlarinda da
(“MP Platform”) SATICI'nin satis yapabilmesine
iliskin sartlarin ve kosullarin belirlenmesi ve bu
dogrultuda taraflarin hak ve yikiimluliklerinin
tespitidir.

4. ENTEGRASYON

4.1. “SATICI”, HEPSIGLOBAL'e entegrator
lizerinden, API aracilifiyla ve/veya belirlenecek
dokiimantasyon yontemlerinden “D-MARKET"in
sececedi bir yontemle entegrasyon saglayacaktir.
SATICI, API araciigi ile herhangi bir sebepten
dolayl entegrasyonu saglayamazsa bdyle bir
durumda sorunu ¢dzebilmek igin D-MARKET’e
talep iletecek ve problemi ¢ozmeye calisacaktir.
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4.2, "SELLER" irrevocably accepts, declares and
undertakes to use APIs provided by D-MARKET if
it requests integration via API, "D-MARKET" has
all kinds of intellectual property rights on this API
and not to violate these rights.

4.3. If the "SELLER" requests integration through
a documentation, it will use a documentation
compatible with the HEPSIGLOBAL platform
belonging to the "D-MARKET".

4.4, "SELLER" accepts and undertakes that there
may be data processing delays that cause stock
and price synchronization problems for the
products. In such a case, D-MARKET will use the
most up-to-date information available to it by the
SELLER. The SELLER is responsible for the
differences between the last price processed on
the sales channels and the current price
communicated by the SELLER.

4.5. The "SELLER" will cover all costs related to
integration, regardless of the integration method.

4.6. In the event that the "SELLER" has an
international marketplace that transfers the
products of its sub-sellers to HEPSIGLOBAL, the
"SELLER" irrevocably accepts and undertakes
that "D-MARKET" shall not be responsible against
SELLER's own sub-sellers and / or against any
third party other than the "BUYERS" due to the
sales to be made by these sub-sellers, having no
liability under any circumstances, and will
indemnify "D-MARKET" against such requests.

5. RIGHTS AND OBLIGATIONS OF THE
PARTIES REGARDING SALES MADE ON
HEPSIGLOBAL

5.1. All kinds of statements regarding "Services",
usage, contents, applications, all "Members" and
"Sellers"  provided by "D-MARKET" in
"HEPSIGLOBAL" shall be deemed as an integral
part of this contract. With the acceptance of this
contract hereby by “Member,” the “Member”
hereby agrees, declares and undertakes that the
“Member” will accept all kinds of declarations,
included and will be included on "HEPSIGLOBAL"
and made by “"D-MARKET," related to “Services,”
use, contents, applications, "Members” and
users.

5.2. In order to obtain a status as “"SELLER,” the
“User,” who wishes to become a “SELLER,” must
complete the membership form, found on

4.2, “SATICI”, API araciligiyla entegrasyonu talep
etmesi halinde  “D-MARKET” tarafindan
saglanacak API'leri kullanmayi, “"D-MARKET"in bu
API iizerinde her tirli fikri malkiyet hakkina sahip
oldugunu ve bu haklari ihlal etmemeyi gayrikabili
ricu kabul, beyan ve taahhiit eder.

4.3. "SATICI”, bir dokiimantasyon (izerinden
entegrasyonu talep ederse “D-MARKET"e ait
HEPSIGLOBAL platformu ile uyumlu bir
dokiimantasyon kullanacaktir.

4.4. “SATICI”, durlnlere iliskin stok ve fiyat
senkronizasyonu sorunlarina neden olan veri
isleme gecikmeleri olabilecedini kabul ve taahhiit
eder. Boyle bir durumda, D-MARKET, SATICI
tarafindan kendisine aktarilan elindeki mevcut en
glincel bilgileri kullanacaktir. Satis kanallari
Uzerinde isleme alinmis son fiyat ile SATICI
tarafindan iletilen giincel fiyat arasinda olusacak
farklardan SATICI sorumludur.

4.5. “SATICI”, entegrasyon
badimsiz olarak entegrasyona
masraflar karsilayacaktir.

metodundan
iliskin ~ tim

4.6. “SATICI"nin kendi binyesindeki alt
saticilarin riinlerini de HEPSIGLOBAL'’e aktaran
uluslararasi bir pazaryeri olmasi halinde “"SATICI”",
kendi alt saticlarina karsi ve/veya bu alt
saticilarin yapacagi satislardan dolayr “ALICI"lar
haric herhangi bir Gglinci kisiye karsi “D-
MARKET"in higbir sart altinda hicbir sorumlulugu
olmayacagini ve bu tip taleplere karsi “D-
MARKET"i tazmin edecegini gayrikabili riicu kabul
ve taahht eder.

5. HEPSIGLOBAL UZERINDEN YAPILAN
SATISTA  TARAFLARIN HAK VE
YUKUMLULUKLERI

5.1. “HEPSIGLOBAL"de “D-MARKET” tarafindan
saglanan “Hizmetler"e, kullanima, iceriklere,
uygulamalara, tim “Uye”lere ve “Saticilar’a
yonelik her tiirlii beyan isbu sézlesmenin ayrilmaz
parcasi olarak kabul edilecektir. isbu s6zlesmenin
“Uye”  tarafindan  kabuli  ile  “Uye”
“HEPSIGLOBAL"de yer alan ve yer alacak olan “D-
MARKET” tarafindan vyapillan “Hizmetler”e,
kullanima, iceriklere, uygulamalara, “Uye”lere ve
kullanicilara yénelik her tirli beyani da kabul
etmis oldugunu kabul, beyan ve taahhiit eder.

5.2, “SATICI"lik statusunun kazaniimasi igin,
"HEPSIGLOBAL"nin  segimine gdre “SATICI”
olmak isteyen “Kullanici”’nin “"HEPSIGLOBAL"da
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“HEPSIGLOBAL” or provided in hardcopy,
according to the choice of “HEPSIGLOBAL,” with
accurate information, must provide documents,
requested by “D-MARKET” and membership
application must be assessed and approved by
“D-MARKET” and this membership contract must
be approved by “"SELLER” on electronic media or
must be physically signed by "“SELLER” on
hardcopy and the signed contract must be
approved by “D-MARKET.” With completion of
approval procedure and notification to “"SELLER,"”
the status as a "SELLER"” shall start and “SELLER"”
shall assume the rights and obligations, specified
in this contract and related sections of
“HEPSIGLOBAL.” The real entity member “User”
and/or “SELLER" is responsible for all damages,
which may arise because of provision of incorrect
information, which does not satisfy membership
conditions. The rights and obligations as a
“SELLER” only arise for the legal entity, filing an
application to become a “"SELLER” and “SELLER”
may not assign these rights and obligations to a
third person in part or in whole. The SELLER shall
state the persons, authorized to perform
transactions in its own name, in the related form.
In case of a dispute concerning the real entity,
who will exercise the rights and obligations as a
“SELLER,” determined with this contract, and in
case any persons make a request from “D-
MARKET" concerning this issue, “D-MARKET"” will
deem the person, specified as authority in
membership form as authority and will take
action accordingly; in this case, the right of “"D-
MARKET” to act independently from the rule,
specified in this article, in line with membership
information, member transactions and similar
information. “D-MARKET” may refuse the
applications for becoming a “"SELLER” at its own
discretion and without any reason or may impose
additional terms and conditions for acceptance of
“SELLER” contract. Based on reasons such as
violation of the terms and conditions specified in
this contract and "HEPSIGLOBAL", determination
that the information provided during the
"SELLER" application is not sufficient, correct or
up-to-date, the application of the person applying
for the "SELLER" was previously rejected, the
transactions carried out by the "SELLER" are
determined by D-MARKET that pose a legal,
technical and especially information security risk,
and any similar reasons whatsoever, "D-
MARKET" may terminate this contract
immediately and without compensation for a just
cause.

bulunan veya basili olarak kendisine saglanan
Uyelik formunu, Uyelik formunda talep edilen
bilgiler dogrultusunda gergek bilgilerle
doldurmasi, "D-MARKET” tarafindan talep edilen
gerekli belgeleri temin etmesi ve (yelik
bagvurusunun “D-MARKET” tarafindan
degerlendirilerek onaylanmasi ve isbu Uyelik
sozlesmesinin  “SATICI” tarafindan elektronik
ortamda onaylanmasi veya “SATICI” tarafindan
kagit Gzerinde islak imzal olarak imzalanmasi ve
imzall bu sdzlesmenin “D-MARKET” tarafindan
onaylanmasi gerekmektedir. Onaylanma
isleminin  tamamlanmasi  ve  “SATICI"ya
bildirilmesi ile “SATICI"lk statlisi baslamakta ve
“SATICI” isbu sozlesme ve “HEPSIGLOBAL"nin
ilgili yerlerinde belirtilen hak ve yukimliliklere
kavusmaktadir. S6z konusu yelik sartlarini
gercede uygun olarak saglamayan yanlis bilgiler
verilmesi nedeniyle dodabilecek tiim zararlardan
bizzat tiizel kisi Gye “Kullanici” ve/veya “SATICI”
sorumludur. “SATICI"lik hak ve yukimldltkleri
sadece “SATICI"lik bagvurusunda bulunan tiizel
kisi Uzerinde dogmakta olup “SATICI” kesinlikle
bu hak ve ylikimluliklerini kismen veya tamamen
herhangi bir tGglinct kisiye devredemez. SATICI,
kendisi adina islem yapmaya yetkili kisileri kayit
esnasinda ilgili formda bildirecektir. Isbu
sozlesme ile belirlenen “SATICI"ik hak ve
yukimldliklerinin hangi gercek kisi tarafindan
kullanilacagi ve yetkili kisinin  kim oldugu
konusunda ihtilaf bulunmasi ve bu hususta kisi
veya kisilerin “"D-MARKET"ten talepte bulunmasi
halinde “D-MARKET"”, (yelik formunda vyetkili
olarak bildirilen kisinin yetkili oldugunu kabul
edecek ve bu dodrultuda islem yapacaktir; boyle
bir durumda “D-MARKET"in Uyelik bilgileri, tye
islemleri ve benzeri bilgiler dogrultusunda isbu
madde igerisinde belirtilen kuraldan bagimsiz
olarak hareket etme hakki sakhdir. *D-MARKET”,
tamamen kendi iradesi dogrultusunda ve
herhangi bir sebebe dayanmadan “SATICI"k
bagvurularini  reddedebilir veya “SATICI"lik
bagvurusunun kabul edilmesini ek sart ve
kosullara baglayabilir. “D-MARKET"” s6zlesmeyi;
isbu sozlesme ve “HEPSIGLOBAL"da belirtilen
kural ve kosullara aykirilik, “"SATICI"lik bagvurusu
sirasinda verilen bilgilerin yeterli, dogru veya
gincel olmadidinin tespit edilmesi, “SATICI"lik
basvurusunda bulunan kisinin  bagvurusunun
daha ©nce reddedilmis olmasi, “SATICI"nin
gergeklestirdigi  islemlerin  “D-MARKET” igin
hukuki, teknik ve ozellikle bilgi glvenligi
anlaminda risk olusturdugunun tespit edilmesi
sebepleri ve benzeri sebepler de dahil olmak
Uzere, hakli bir sebebe dayanarak derhal ve
tazminatsiz feshedebilir.
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HEPSIGLOBAL may terminate this contract
without any compensation liability at any time by
giving 30 days prior notice without any reason.

5.3. "SELLER” hereby agrees and declares that
“"D-MARKET” does not have the obligation to
investigate authenticity, originality, safety,
accuracy of all kinds of advertisements,
information, content and illustration, including
contents, provided by all "Members” and “Users”
on “HEPSIGLOBAL,” to determine the legality of
display of these contents and advertisements on
internet, and “"D-MARKET” and employees and
directors of “D-MARKET"” have no liability due to
the damages, which may arise due to these,
provided that all exclusive responsibility falls to
the SELLER.

5.4. "SELLER” hereby agrees and declares that
links may be provided on “HEPSIGLOBAL” to
other websites and/or portals, files or content,
which are not controlled by “D-MARKET,” and
such link does not constitute a representation or
warranty to endorse the destination website or its
operator or the website or contained information,
and “D-MARKET” has no liability concerning the
portals, websites, files and content, services or
products and contents thereof.

5.5. "SELLER” hereby agrees and undertakes
that the contents and advertisements, uploaded
by “SELLER” to “HEPSIGLOBAL,” are accurate
and compliant with law, will not have any
characteristics, incompliant with law, such as
defamatory, derogatory, slandering, threatening
or harassing, the publication of such information
and content on “HEPSIGLOBAL” and the sale of
goods and services, specified in the
advertisements, do not cause any violations of
law in compliance with the legislation in force and
do not cause infringement of rights, it has all the
right, authority and liability for publication of
goods and services, to which the said
advertisements and contents are related and
their offering for sale.

5.6. "SELLER" accepts, declares and undertakes
that it will not publish contact information in the
information, content and advertisements, directly
or indirectly, that are uploaded to
"HEPSIGLOBAL" by the "SELLER", that will not
send this information to other "Members", will not
communicate  with  "BUYERS" via any
communication methods approved or provided by

HEPSIGLOBAL, herhangi bir sebebe dayanmadan
30 gin o6nceden bildirimde bulunmak suretiyle
her zaman herhangi bir tazminat yUkimlGliga

altinda bulunmaksizin isbu sbzlesmeyi
feshedebilir.
5.3. "SATICI”, “D-MARKET"in,

“HEPSIGLOBAL"da tiim “Uye”ler ve “Kullanici”lar
tarafindan saglanan icerikler de dahil olmak lzere
her tlrlt ilanin, bilginin, icerigin ve gorselin
gergekligini, orijinalligini, guvenligini,
dogrulugunu arastirma, bu igerik ve ilanlarin
internet zerinden teshirinin hukuka uygun olup
olmadigini tespit etme sorumlulugu
bulunmadigini, séz konusu ilan ve igeriklerden ve
bunlar sebebiyle ortaya cikabilecek zararlardan
dolayr “D-MARKET"in, “D-MARKET" calisanlarinin
ve yoneticilerinin sorumlulugu bulunmadidini, bu
hususlardaki her tiirlii sorumlulugun minhasiran
SATICI'da oldugunu kabul ve beyan eder.

5.4. "SATICI”, “HEPSIGLOBAL” iizerinden “D-
MARKET"in kontroliinde olmayan baska internet
sitelerine ve/veya portallara, dosyalara veya
igeriklere link verilebilecedini, bu linkin yoneldigi
internet sitesini veya isleten kisisini desteklemek
amaciyla veya internet sitesi veya icerdigi bilgilere
ybnelik herhangi bir tiirde bir beyan veya garanti
niteligi tagimadigini, s6z konusu linkler vasitasiyla
erisilen portaller, internet siteleri, dosyalar ve
icerikler, hizmetler veya Urlnler veya bunlarin

icerigi hakkinda “D-MARKET”in herhangi bir
sorumlulugu olmadigini kabul ve beyan eder.
5.5. "SATICI”, “HEPSIGLOBAL"e kendisi

tarafindan yiklenen bilgi, icerik ve ilanlarin dogru
ve hukuka uygun oldugunu, karalama, kotiileme,
itibar zedeleyici beyan, hakaret, iftira atma, tehdit
veya taciz etme gibi hukuka veya ahlaka aykiri
nitelik tasimayacadini, bu bilgi ve igeriklerin
“HEPSIGLOBAL” iizerinde yayinlanmasinin veya
ilanlarda belirttigi mal ve hizmetlerin satisinin ve
teshirinin uygulanabilir mevzuatlar dogrultusunda
herhangi bir hukuka aykirilik yaratmadigini, hak
ihlaline sebep olmadigini, s6z konusu ilan ve
igeriklerin ilgili oldugu mal ve hizmetlerin internet
Uzerinde yayinlanmasi, satisa arz edilmesi ve
satiimasi icin tim hak, yetki ve sorumlulugun

kendisinde oldugunu kabul ve taahhiit
etmektedir.
5.6. “SATICI”, “HEPSIGLOBAL"e kendisi

tarafindan yiklenen bilgi, igerik ve ilanlarda
iletisim bilgilerini dogrudan veya dolayl olarak
yayinlamayacagini, diger “Uye”lere bu bilgileri
géndermeyecedini, “"D-MARKET"in bilgisi disinda
“ALICI”larla “HEPSIGLOBAL"de saglanan ve /
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"HEPSIGLOBAL", will not establish any legal
relationship with the BUYERS in any way
whatsoever, other than any other methods
determined by HEPSIGLOBAL and / or D-
MARKET, and will not carry out any sales
transaction, any brochures, flyers or brochures to
advertise themselves in the product packages
sent to the BUYER other than the ordered
product, otherwise, "D-MARKET" will cover all
kinds of damages and the SELLER's store will be
closed by D-MARKET for a period of time or
indefinitely.

5.7. While in the "Member" and "User" statuses,
the "SELLER" declares that it has to fulfill,
understand and accept these terms and
conditions in the transactions and
correspondence on the "HEPSIGLOBAL" site; that
it will act in accordance with the provisions of this
contract, all terms and conditions specified in
"HEPSIGLOBAL" and all applicable legislation and
ethical rules, and the measures and procedures
required by the applicable legislation regarding
advertisements, seller, taxpayer or similar titles in
the advertisements uploaded by them on
"HEPSIGLOBAL". All kinds of civil and criminal
liability in all transactions and actions, conducted
by “Member” in “HEPSIGLOBAL” belong to the
“SELLER.”

5.8. In accordance with the legislation in force,
“D-MARKET” will share the information of
“SELLER,” kept by “D-MARKET,” with the
authorities, on request from authorities. In the
disputes, between “Members,” this information
may be given to other “Users,” who may be
parties to such dispute, only to enable other
“Users” to exercise their legal rights and only
limited to this scope.

In case a any kinds of legal proceedings,
including litigation, consumer  complaint,
prosecutor investigation and execution pursuit,
are initiated against D-MARKET and in case any
information and documents are requested from
banks, ministries, judicial or administrative
authorities, security departments and all other
private or public institutions, SELLER will
promptly provide the all required information and
documents to enable D-MARKET to defend itself
or to present the requested information or
documents. All damages and/or fines, incurred
due to failure to deliver information and
documents to D-MARKET by SELLER in requested
time period, will be reflected on the SELLER.

veya “HEPSIGLOBAL” tarafindan onaylanan
iletisim yontemleri disinda iletisime
gegmeyecedini, , her ne surette olursa olsun
ALICI'larla HEPSIGLOBAL ve/veya D-MARKET
tarafindan belirlenen baskaca yontemler disinda
herhangi bir hukuki iliski kurmayacadgini ve
herhangi bir satis islemi gerceklestirmeyecegini,
ALICI'va gonderilen (riin paketleri igerisinde
kendi reklamini yapmak (izere herhangi bir
brosiir, el ilani veya siparis edilen rin haricinde
promosyon bir {irlin eklemeyecegini, aksi takdirde
“"D-MARKET"in her tirlQ zararini karsilayacadini
ve SATICI'ya ait madazanin D-MARKET
tarafindan  sireli  veya  siliresiz  olarak
kapatilacagini kabul, beyan ve taahhiit eder.

4

5.7. Her “SATICI”, “Uye” ve “Kullanic”
statiilerinde iken “HEPSIGLOBAL” ({izerinde
gerceklestirdigi islemlerde ve yazismalarda; isbu
sdzlesmenin  hiikiimlerine, “HEPSIGLOBAL"da
belirtilen tim sart ve kosullara ve uygulanabilir
tim mevzuatlara, ahlak kurallarina uygun olarak
hareket edecegini, “HEPSIGLOBAL” ({izerinden
kendisi tarafindan vyiklenen ilanlarda reklam

veren, satici, vergi mikellefi veya benzeri
sifatlarla  ilgili  uygulanabilir ~ mevzuatlarin
gerektirdigi Oonlem ve prosedirleri yerine

getirmek zorunda oldugunu, bu kural ve kosullari
anladiyini ve kabul ettigini beyan eder. “Uye”nin
“HEPSIGLOBAL” dahilinde yaptigi her islem ve
eylemdeki hukuki ve cezai sorumluluk kendisine
aittir.

5.8. “D-MARKET", uygulanabilir mevzuatlar
uyarinca yetkili makamlardan talep gelmesi
halinde “SATICI"nin kendisinde bulunan bilgilerini
ilgili yetkili makamlarla paylasacaktir. Bu bilgiler
“Uye”ler arasinda ¢ikan uyusmazliklarda diger
“Kullanici”larin - yasal haklarini  kullanabilmeleri
amaciyla ve sadece bu kapsamli sinirli olmak
lizere uyusmazlia taraf olabilecek diger
“Kullanici”lara iletilebilecektir.

SATICI, D-MARKET aleyhine dava, tliketici
sikayeti, savcilik sorusturmasi ve icra takibi de
dahil olmak Uzere herhangi bir yasal takibin
baslatiimasi veya bankalardan, bakanliklardan,
adli  veya idari makamlardan, emniyet
mudurliklerinden ve dider tim sair 6zel kurulus
ya da kamu kuruluslari tarafindan herhangi bir
bilgi veya belgenin talep edilmesi halinde D-
MARKET'in kendisini savunmasi veya talep edilen
bilgi ya da belgeleri sunmasi igin gereken tim
bilgi ve belgeleri derhal temin edecektir. SATICI
tarafindan, talep edilen siire icinde D-MARKET’e
temin edilmeyen bilgi ve belgeler nedeniyle
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5.9. User name and password information,
needed by “SELLER” to access to “Member Page”
and to fulfill certain transactions on
“HEPSIGLOBAL,” may be changed by the SELLER
at any time and the safety and confidentiality of
said information is entirely under the
responsibility of “SELLER.” “Member” hereby
agrees, declares and undertakes that the
transactions, performed by the username and
password, belonging to “Member” are performed
by the "Member” and the liability, arising from
such transactions belonged to the “Member;"” and
will not be able to assert any denial and/or
objections that actions and transactions,
performed in this way, were not performed by the
“Member” and/or will refrain from fulfilling
obligations by relying on such denial or objection.
If a transaction is made against and damaging D-
MARKET on the Member Page using the SELLER's
password, the SELLER is obliged to cover the
damages of D-MARKET arising from these
actions.

5.10. "D-MARKET,"” does not consent to any use
of “HEPSIGLOBAL,” in any way, which is
incompliant with law, and in particular, the use of
“HEPSIGLOBAL,” within the scope, specified
below, and any acquisition, reproduction,
processing and wuse of the content on
“HEPSIGLOBAL” in part or in whole and provision
of a link to a content on “HEPSIGLOBAL.”

= The use of “HEPSIGLOBAL” to create a
database, record or directory by “Member,”
“User” or any other third person for them or
any other person, to control, update, and
alter the same;

= The use of “HEPSIGLOBAL” in whole or in
part for purposes of decompilation,
modification, reverse engineering;

= The conduction of a transaction by using
incorrect information or the information of
another user, creation of unreal user
accounts by providing incorrect or misleading
personal information, residence address, e-
mail address, contact, payment and account
information and through these accounts, the
use of “HEPSIGLOBAL” within or outside of
the scope of these conditions of use or
“SELLER” membership contract and its
annexes, unauthorized use of the account of
another user, being a party or participant in
transactions or creation of an account by
impersonating another person or with an
incorrect name;

dodacak her tiirli zarar ve/veya ceza, SATICI'ya
yansitilacakdtir.

5.9. “SATICI'nin “Uye Sayfasi"na erismek ve
“HEPSIGLOBAL”  {izerinden baz islemleri
gerceklestirebilmek icin ihtiyac duydugu kullanici
adi ve sifre SATICI tarafindan dedistirilebilecek
olup bu bilgilerin gilvenligi ve gizliligi tamamen
“SATICI”nin sorumlulugundadir. “Uye”, kendisine
ait kullanict adi ve sifre ile gerceklestirilen
islemlerin  kendisi tarafindan gergeklestirilmis
oldugunu, bu islemlerden  kaynaklanan
sorumlulugunun pesinen kendisine ait oldugunu;
bu gekilde gergeklestirilen is ve islemleri
kendisinin gergeklestirmedigi yolunda herhangi

bir defi ve/veya itiraz ileri slremeyecegini
ve/veya bu defi veya itiraza dayanarak
yukumlaltklerini yerine getirmekten

kacinmayacadini kabul, beyan ve taahhit eder.
SATICI'nin sifresi kullanilarak Uye Sayfasi’nda D-
MARKET aleyhine veya zararina islem yapilmasi
halinde SATICI, D-MARKET'in bu fiillerden dogan
zararlarini karsilamakla mikelleftir.

5.10. “D-MARKET”, “HEPSIGLOBAL"nin herhangi
bir sekilde hukuka aykiri kullanimina ve 6zellikle
asadida belirtilen kapsamda “HEPSIGLOBAL"nin

her turli  kullanmina ve “HEPSIGLOBAL”
Uzerindeki iceriin  bUtlininin veya bir
boliminin  her  tirli  elde edilmesine,

kopyalanmasina, islenmesine, kullanilmasina ve
“HEPSIGLOBAL” {izerindeki icerige link
verilmesine  izin  vermemekte ve riza
gostermemektedir.

=  “HEPSIGLOBAL"nin “Uye”, “Kullanici” veya
Uglincl bir kisi tarafindan kendisine ya da
baska bir kisiye ait veri tabani, kayit veya

rehber yaratmak, kontrol etmek,
guncellemek, degistirmek amaciyla
kullaniimasi;

= “HEPSIGLOBAL"nin bitiintnin veya

herhangi bir boliminin bozma, degistirme,

tersine  muhendislik yapma amaalyla
kullaniimasi;

= Yanlg bilgiler kullanilarak veya bagka bir
kullanicinin  bilgileri  kullanilarak  islem

yapilmasi, yanls veya yanilticl kisisel bilgiler,
ikametgah adresi, e-posta adresi, iletisim,
O0deme ve hesap bilgileri vermek suretiyle
gercek  olmayan kullanici hesaplari
olusturulmasi ve bu hesaplar (zerinden
hukuka aykiri sekilde “HEPSIGLOBAL"nin isbu
kullanim kosullari ya da “SATICI” Uyelik
sozlesmesi ve ekleri kapsaminda veya
kapsami disinda kullanilmasi, baska bir
kullanicinin  hesabinin izinsiz kullaniimasi,
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= The use of “HEPSIGLOBAL” for all kinds of
illegal or fraudulent purposes;

= Use, reproduction, modification,
transmission, replacement of any content, in
whole or in part, Dbelonging to
“HEPSIGLOBAL” or a third person, whose
copyrights, including personal confidentiality
and publication rights have been obtained,
without title or authorization;

= The manipulation of price of any transaction
or intervention in transactions of other users;

= The use of an invalid or unauthorized
payment method or any payment method,
other than “HEPSIGLOBAL Secure Shopping
System,” the manipulation of service fee,
invoice and payment processes;

*= The use of comment and scoring systems for
non-"HEPSIGLOBAL” purposes and outside of
their intended purposes (such as publication
of comments in “HEPSIGLOBAL” outside of
“HEPSIGLOBAL");

= Dissemination of chain mail or spam e-mail;

= Dissemination of virus or any other
technology to damage “HEPSIGLOBAL,” the
database of “HEPSIGLOBAL,” any content on
“HEPSIGLOBAL;"”

= Collection of any information concerning
users, including their e-mail addresses,
without their authorization;

= Attempting to access to “HEPSIGLOBAL,” in a
way, introducing unreasonable and
disproportionately large loads on the
communications and technical systems,
determined by “HEPSIGLOBAL” or blocking,
stopping, hindering, disturbing, altering the
communication or technical systems in
question in any way whatsoever;

=  Without prior written consent of "“D-
MARKET,” use of automated program, robot,
web crawler, spider, data mining, data
crawling, etc, “screen scraping” software or
systems on  “HEPSIGLOBAL,” and
unauthorized reproduction, publication and
use of all or a part any contents of
“HEPSIGLOBAL” in this way;

The use of “HEPSIGLOBAL” and the content on
“HEPSIGLOBAL” beyond the limits of use,
specified herein, is incompliant with law and “D-
MARKET"s rights to claim, to file a case and to
pursuit are reserved.

bagka birinin yerine gegilerek ya da yanlis bir
isimle islemlere taraf ya da katiima
olunmasi, hesap olusturulmasi;

=  “HEPSIGLOBAL"nin her tiirli yasadisi veya
hileli amagla kullaniimasi;

= Kisisel gizlilik ve yayin haklari da dahil olmak
Uzere telif hakki alinmis, hukuken korunan
veya “HEPSIGLOBAL"ya ya da 3. sahsa ait
icerigin tamaminin veya bir kisminin sahibi
olmadan veya izinsiz kullaniimasi,
kopyalanmasi,  degistirilmesi, iletilmesi,
yerine yenisinin yerlestirilmesi;

= Herhangi bir islemin fiyatinin manipiile
edilmesi ya da dider kullanicilarin islemlerine
mudahale edilmesi;

= Gegersiz veya izinsiz ya da “HEPSIGLOBAL
Glvenli Ahgveris Sistemi” disinda bir 6deme
sekli kullanilmasi, hizmet bedelinin, fatura ve
O6deme siireglerinin maniptle edilmesi;

=  Yorum ve puanlama sistemlerinin
“HEPSIGLOBAL” digi amaglar icin ve
kullanlma amaclari disinda  kullaniimasi
("HEPSIGLOBAL"daki yorumlari
“HEPSIGLOBAL” disinda yayinlamak gibi);

= Zincir mektup veya istenmeyen e-posta
(spam) yayilmasi;

= Viriis veya “HEPSIGLOBAL"ya,
“HEPSIGLOBAL"nin veri tabanina,
“HEPSIGLOBAL” iizerinde yer alan herhangi
bir icerige zarar verici herhangi baska bir
teknoloji yayilmasi;

= “Kullanici”lar hakkinda izinleri olmadan, e-
posta adresleri dahil, herhangi bir bilgi
toplanmasi;

= “HEPSIGLOBAL” tarafindan belirlenmis olan
iletisimler ve teknik sistemler Uzerine makul
olmayan veya orantisiz derecede blylk
yukler getiren ya da sdz konusu iletisim veya
teknik sistemleri her ne suretle olursa olsun
engelleyen, durduran, aksatan, bozan,
degistiren bir sekilde “HEPSIGLOBAL"ya
erisim saglanmaya galisiimasi;

= "D-MARKET”in  dnceden vyazil  iznini
alinmaksizin, “HEPSIGLOBAL” {izerinde
otomatik program, robot, web crawler,
oriimcek, veri madenciligi (data mining) veri
taramasi (data crawling) vb. “screen
scraping”  yazilmlari  veya  sistemleri
kullanilmasi ve bu sekilde “HEPSIGLOBAL"da
yer alan herhangi bir igerigin tamaminin veya
bir kisminin izinsiz kopyalanarak,
yayinlanmasi, kullaniimasi;

isbu sozlesme ile belirlenen kullanim sinirlari
disinda “HEPSIGLOBAL"nin ve “HEPSIGLOBAL”
Uzerindeki icerigin kullaniimasi hukuka aykiri
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5.11. "D-MARKET” may use, store and disclose
to third persons, the “Member” information,
declared by “SELLER” to “HEPSIGLOBAL” for
uses, given in “HEPSIGLOBAL” website and in this
contract, the uses, disclosed hereunder, the
performance  of  obligations,  determined
hereunder and the execution of applications,
required for operation of “HEPSIGLOBAL,” and
statistical assessments, made by “D-MARKET,”
the advertisement and marketing of operations
and applications, provided by business partners
of “"D-MARKET,” for time periods, required to
fulfill such obligations. “SELLER" hereby agrees
and declares that "SELLER” consents to such use
and storage of data by “D-MARKET.”

5.12. The person, who becomes a member to the
“Site,” hereby declares and undertakes that
he/she consents to provision of product and
service promotions, advertisements, campaigns,
advantages, surveys or other customer
satisfaction applications by D-MARKET and all
Dogan Online (DOL) subsidiaries, within the
framework of current and/or future practices.
The Member hereby agrees and declares that
he/she consents to collection of personal data,
provided when becoming a member to the “Site”
and/or otherwise and/or to be provided in the
future and shopping information and shopping
and/or consumer behavior information for the
purposes, specified above, and the share of the
same to all DOL subsidiaries and the use of the
same by D-MARKET and all DOL subsidiaries.
Unless otherwise specified by Member, he/she
consents to collection of data also after
termination of membership and the share of the
same to all DOL subsidiaries and the use and
archiving of the same by D-MARKET and all DOL
subsidiaries. The Member hereby declares and
agrees that unless specified otherwise by
Member, he/she consents to be contacted by D-
MARKET and all DOL subsidiaries via internet,
telephone, SMS and similar contact means. The
Member hereby declares and agrees that he/she
will not make any claims of any direct and/or
indirect material and/or non-material, negative
and/or positive and in short, any damages, due
to collection, sharing, use, archiving of
information, stated above and being contacted
and will not hold D-MARKET and DOL subsidiaries
liable. If Member wishes to change data sharing
preferences, the Member may notify this request
to “HEPSIGLOBAL.”

olup; “D-MARKET"in ilgili talep, dava ve takip
haklari sakhdir.

5.11. "D-MARKET”, “SATICI” tarafindan
“HEPSIGLOBAL"e beyan edilen “Uye” bilgilerini,
“HEPSIGLOBAL” web sitesinde ve bu sdzlesme
icinde aciklanan kullanimlar, isbu sozlesme ile
belirlenen yiikiimliiliiklerini ve “"HEPSIGLOBAL"in
isletilmesi icin gereken uygulamalarin
yuritilmesini ifa ve kendisi tarafindan belirlenen
istatistiki degerlendirmeler, “D-MARKET"in is
ortaklar tarafindan ortaya koyulan faaliyetlerin ve
uygulamalarin reklami ve pazarlanmasi amaciyla,
s6z konusu yukimliliikleri ifa edebilmesi igin
gereken surelerde kullanabilir, saklayabilir ve
Uglincl kisilere aciklayabilir. “SATICI", bilgilerinin
“"D-MARKET" tarafindan bu sekilde kullanimina ve
saklanmasina riza gosterdigini kabul ve beyan
eder.

5.12. "Site"ye Uye olan kisi, yUrurlikte bulunan
ve/veya ylrlrlige alinacak  uygulamalar
kapsaminda D-MARKET ve Dodan Online (DOL)
istiraki olan tiim sirketler tarafindan kendisine
artin  ve hizmet tanitimlan, reklamlar,
kampanyalar, avantajlar, anketler ve diger
misteri memnuniyeti uygulamalari sunulmasina
izin verdigini beyan ve kabul eder. Uye, “Site"ye
Uye olurken ve/veya baska yollarla gegmiste
vermis oldugu ve/veya gelecekte verecedi kisisel
ve aligverig bilgilerinin ve aligveris ve/veya tiketici
davranis  bilgilerinin  yukandaki  amaclarla
toplanmasina, DOL istiraki olan tiim sirketler ile
paylasiimasina, D-MARKET ve DOL istiraki olan
tim gsirketler tarafindan kullaniimasina ve
arsivlenmesine izin verdigini beyan ve kabul eder.
Uye aksini bildirmedigi siirece Uyeligi sona
erdiginde de verilerin toplanmasina, DOL istiraki
olan tim sirketler ile paylasiimasina, D-MARKET
ve DOL igtiraki olan tim sirketler tarafindan
kullanilmasina ve arsivlenmesine izin verdigini
beyan ve kabul eder. Uye aksini bildirmedigi
surece D-MARKET ve DOL istiraki olan tim
sirketlerin kendisi ile internet, telefon, SMS, vb
iletisim kanallan kullanarak irtibata gegmesine
izin verdigini beyan ve kabul eder. Uye yukarida
bahsi gegen bilgilerin toplanmasi, paylasilmasi,
kullaniimasi, arsivlenmesi ve kendisine erigilmesi
nedeniyle dogrudan ve/veya dolayll maddi
ve/veya manevi, menfi ve/veya mispet, velhasil
herhangi bir zarara ugradigi konusunda talepte
bulunmayacagini ve D-MARKET ve DOL istiraki
olan sirketleri sorumlu tutmayacadini beyan ve
kabul eder. Uye veri paylasim tercihlerini
degistirmek isterse, bu talebini “HEPSIGLOBAL"e
iletebilir.
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5.13. “SELLER” hereby agrees, declares and
undertakes that the “SELLER” will take all kinds
of measures to prevent all kinds of information,
content, material or data, provided to
“HEPSIGLOBAL” from containing virus, spyware,
malware, trojan horse, and materials, which may
damage “HEPSIGLOBAL” or a part thereof
(including the wuse of necessary antivirus
software).

5.14. If it is understood that the information and
contents, uploaded by “Members” to the system
are against the legislation, this Agreement or the
rules and policies of HEPSIGLOBAL, “"D-MARKET”
may change the services and contents, provided
on “HEPSIGLOBAL” at any time and without
notice; may close to access by third persons,
including “Users” and may delete the same, may
always monitor, control and store communication
with “Members” over “HEPSIGLOBAL,” including
messaging. “SELLER” hereby agrees, declares
and undertakes that the “"SELLER” will realize all
communication over “HEPSIGLOBAL,” in line with
activities, performed on “HEPSIGLOBAL,” and will
not use this communication for personal
communication and for other purposes.

5.15. “SELLER” and “HEPSIGLOBAL,” have
agreed on the fees and payment conditions,
specified on the Seller Management Panel and/or
notified by D-MARKET to the SELLER. "“D-
MARKET” may make changes on fees and
payment conditions at any time, declared on
“HEPSIGLOBAL” and necessary announcements
concerning these changes will be made by D-
MARKET to SELLER.” These fees and payment
conditions are subject to changes and the fees
and payment conditions, at the time of price
entry to "Member Page” by “"SELLER” for product
sale, will be applicable. Parties agree and
undertake that (i) price of the product to be sold
by the SELLER will be determined exclusively by
the SELLER, (ii) these products will be sold by to
be added Service Commission by the SELLER, (iii)
Service Commission shall be collected from
BUYER. . In Service Commission, collected from
“SELLER” by “D-MARKET” for “HEPSIGLOBAL
Secure Shopping System” “Service,” in case
“BUYER cancels the related sale” the Service
Commission, charged to "“SELLER"” by “D-
MARKET” for sales transaction, is returned to
“SELLER or "BUYER"”. SELLER shall solely
responsible for any BUYER and/or third party

5.13. "SATICI"; kendisi tarafindan
“HEPSIGLOBAL"e saglanan her tiirlii bilgi, icerik,
materyal veya verinin virlis, casus yazihm, koti
niyetli yaziim, truva ati, vb. gibi “HEPSIGLOBAL"e
veya herhangi bir parcasina zarar verecek
nitelikte materyalleri icermemesi igin gerekli her
tirld  tedbiri (gerekli anti-viris yazilimlarini
kullanmak da dahil olmak dzere) aldigini kabul,
beyan ve taahhit eder.

5.14. “D-MARKET”, “HEPSIGLOBAL"de sunulan
hizmetleri ve igerikleri her zaman ve hicbir
bildirimde bulunmadan degistirebilir; “Uye”lerin
sisteme yukledikleri bilgileri ve igerikleri
mevzuatlara, isbu Sozlesme'ye ya da
HEPSIGLOBAL kural ve politikalarina aykiri
oldugunun anlasiimasi halinde “Kullanicilar” da
dahil olmak Uzere Uglnci Kkisilerin erisimine
kapatabilir ve silebilir, *Uye”lerin “"HEPSIGLOBALe
yikledigi icerikleri ve “Uye”ler arasindaki
“HEPSIGLOBAL”  (izerinden  gerceklestirilen
mesajlasma da dahil olmak Uzere iletisimi her
zaman izleyebilir, kontrol edebilir ve bu iletigimi
saklayabilir. “SATICI”, "HEPSIGLOBAL" iizerinden
gerceklestirdigi tim iletisimi; “HEPSIGLOBAL”
lizerinde gerceklestirdigi faaliyetler
dogrultusunda gerceklestirdigini ve bu iletisimi
Ozel iletisim amaciyla veya bagka amaclarla
kullanamayacagini kabul, beyan ve taahhiit eder.

5.15. "SATICI" ve "HEPSIGLOBAL" “SATICI"ya
bildirilen veya Satici yonetim panelinde yer alan
Hizmet Komisyonu oraninda, lcret ve 6deme
kosullarinda anlasmiglardir. “HEPSIGLOBAL"da
ilan edilen (icret ve 6deme kosullarinda D-
MARKET her zaman degisiklik yapabilecek olup,
yapilacak degisikliklere iliskin gerekli duyurular D-
MARKET tarafindan SATICI'ya yapilacaktir. Bu
lcret ve Odeme  kosullari  degiskenlik
gosterebilecek olup “SATICI"nin Urlin satisi icin
“Uye Sayfasi"nda fiyat girisi gerceklestirdigi anda
yayinda olan Ucret ve ddeme kosullari gegerli
olacaktir. Taraflar (i)"SATICI” tarafindan satisa
sunulacak Urtnlerin bedelinin miinhasiran Satici
tarafindan belirlenecedi, (ii) bu Urinlerin Hizmet
Komisyonu tutarinin  da eklenerek SATICI
tarafindan  satisa  sunulacagi,  (iii)Hizmet
Komisyonu bedelinin Alic’'dan tahsil edilecegi
konusunda mutabik kalmiglardir. “HEPSIGLOBAL
Guvenli Algveris Sistemi” “Hizmet”i igin “D-
MARKET” tarafindan alinan Hizmet Komisyonu
Ucretlerinde, ilgili satisin “ALICI” tarafindan iptal
edilmesi halinde bu satis islemi igin “D-MARKET"
tarafindan alinan Hizmet Komisyonu (icreti
“SATICI"ya veya “ALICI"ya iade edilir. Bu konu ile
ilgili her turld ALICI ve/veya 3. Kisi taleplerinden
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requests regarding this matter.

In addition, the "“SELLER” may only use
“Services,” in case it pays the fees, announced on
“HEPSIGLOBAL” in full with the payment
conditions and tools declared in “HEPSIGLOBAL.”
“D-MARKET,"” at its own discretion may determine
prices, related to other “Services,” provided on
“HEPSIGLOBAL” and in this case, the use of such
“Services” by “SELLER” is conditional on the
payment of the fee in full. Fees, payment
conditions, the effective dates of fees, related to
applications, will be announced on related
sections of “HEPSIGLOBAL.” “D-MARKET,” may
provide at any time various “Services” on
“HEPSIGLOBAL” at discounted prices or free of
charge and “D-MARKET” may discontinue
provision of such discounted or free-of-charge
“Services” at any time, and may start offering
“Services for payment or full payment.

5.16. “SELLER” hereby agrees, declares and
undertakes that the "D-MARKET" may be used for
viewing, processing and compiling the
advertisements, contents and visuals transmitted
and / or entered by the "SELLER" to
"HEPSIGLOBAL" and on third party sites and
systems, and agreements can be made for this
purpose, "SELLER" the advertisements, contents
and images transmitted and / or entered by "to"
HEPSIGLOBAL "can be used in visuals and
content prepared for the advertisement and
promotion of" HEPSIGLOBAL "and" D-MARKET ",
in accordance with the Law No. 5846 on
Intellectual Property Rights ("FSEK"), the
processing in Article 21 of the FSEK, the
reproduction in the 22nd article, the distribution
in the 23rd article, the representation in the 24th
article, and the sign, sound and / or image in the
25th article, which is applicable, including but not
limited to the right of public transmission by
means of useful means, and in accordance with
all kinds of legal regulations and laws that the
SELLER is subject to, without being subject to any
number, medium, time and place restriction and
for this purpose. accepts, declares and
undertakes that it gives / will give "D-MARKET"
all kinds of copyright and usage rights including
the right to transfer to third parties without
demanding a fee.

The SELLER explicitly accepts, declares and
undertakes that it provides all visuals,
explanations and audio materials provided by
itself regarding the products, all kinds of

SATICI miinhasiran sorumludur. Buna ek olarak
"SATICI” “Hizmet"lerden ancak
“HEPSIGLOBAL"da beyan edilen s6z konusu
ticretleri yine “HEPSIGLOBAL"da beyan edilen soz
konusu 6deme kosullari ve araglari ile tam ve
eksiksiz olarak O0demesi karsiliginda
faydalanabilecektir. “D-MARKET”,
“HEPSIGLOBAL"da yer alan diger “Hizmetler’le
ilgili olarak istedigi takdirde Ucret belirleyebilir;
béyle  bir durumda  “SATICI"nin ilgili
“Hizmetler"den faydalanmasi (icretin tam ve
eksiksiz olarak ©denmesi kosuluna badglidir.
Uygulamalarla ilgili Gcretler, édeme kosullari,
ticretlerin yirirlik tarihleri “HEPSIGLOBAL"nin
ilgili bolumlerinde ilan edilecektir. “D-MARKET"”
tarafindan her zaman “HEPSIGLOBAL"da cesitli
“Hizmet“lerin Ucretsiz veya indirimli olarak
sunulmasi imkani bulunmakta olup, “D-MARKET”
her zaman s6z konusu indirimli veya Ucretsiz
“Hizmet" sunumundan tek tarafli olarak vazgecip,
“Hizmet"i Gcretli veya tam Ucretli olarak sunmaya
bagslayabilir.

5.16. “SATICI", “D-MARKET”in, “SATICI"
tarafindan “HEPSIGLOBAL"e iletilen ve/veya
girilen ilanlarin, iceriklerin ve gorsellerin

HEPSIGLOBAL'de ve {iciincii kisilere ait sitelerde
ve sistemlerde gorlntilenebilmesi, islenmesi ve
derlenmesi amaciyla kullanilabilecegini, bu
amacla anlasmalar vyapilabilecegini “SATICI”
tarafindan “HEPSIGLOBAL"e iletilen ve/veya
girilen ilanlarin, igeriklerin ve  gorsellerin
“HEPSIGLOBAL” ve “D-MARKET”in reklam ve
taniimi icin hazirlanan gorsel ve igeriklerde
kullanilabilecedini, s6z konusu ilan, icerik ve
gorsellerin 5846 sayili Fikir ve Sanat Eserleri

Kanunu(“FSEK") uyarinca FSEK'in
21.maddesindeki isleme, 22. Maddesindeki
¢ogaltma, 23. Maddesindeki yayma, 24.

Maddesindeki temsil, 25.maddesindeki isaret, ses
ve/veya gorinti nakline yarayan araclarla
umuma iletim hakki da dahil ancak bununla sinirli
olmamak Uzere uygulanabilir ve SATICI'nin tabi
oldugu her tiirlii yasal diizenleme ve hukuka gore
bu konuda gerekli her turli hak ve vyetkiyi
herhangi bir say, mecra, slre ve yer
kisitlamasina tabi olmaksizin ve bu ugurda
herhangi bir bedel talebinde bulunmaksizin “D-
MARKET"e her tirli telif ve kullanim hakkini
3.kisilere devir hakkini da kapsar sekilde
verdigini/verecegini kabul, beyan ve taahhiit
eder.

SATICI rlnler ile ilgili kendisi tarafindan
sadglanan tim gorsel, aciklamalar ve isitsel
malzemenin her tirli marka, patent, faydal
model, endiistriyel tasarim hakki ya da her tirl{
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trademarks, patents, utility models, industrial
design rights or all kinds of intellectual rights,
photographs, graphics created for displaying the
products on the website and / or other websites,
and all kinds of other visual works in accordance
with all applicable legal regulations and the law,
that the SELLER is exclusively responsible for all
kinds of third party requests, and all requests of
D-MARKET that can be directed to the SELLER in
this regard will be recoursed to SELLER and that
all kinds of damages in this regard will be
compensated to D-MARKET.

In the event that the SELLER is an international
marketplace that transfers the products of its
sub-sellers to HEPSIGLOBAL, the "SELLER"
irrevocably accepts and undertakes that it has
obtained all necessary legal permissions from its
sub-sellers in order to achieve the objectives of
this contract, holds all the intellectual property
rights of the products listed by its sub-sellers for
them to be listed and sold in HEPSIGLOBAL and
all legal permissions required for the sale of these
products, the listing and sale of these does not
violate the rights of 3rd parties, that "D-MARKET"
will have no liability under the circumstances due
to the listing and/or sale of such products as well
as the use of visual and product information
provided to the "D-MARKET" by itself or its sub-
sellers and the use of the "D-MARKET" against
the sub-sellers of the "SELLER" or to any third
parties due to the listing of these products, it will
indemnify "D-MARKET" based on all kinds of
demands of these sub-sellers and therefore all
demands from third parties against D-MARKET.

5.17. In case it is determined that "SELLER" does
not comply with the conditions of this contract
and the rules and conditions, declared in
“HEPSIGLOBAL,” the contents, uploaded by
“SELLER" are not compliant with this contract and
the rules and conditions, published in
“HEPSIGLOBAL;” in case it is determined that
they pose a risk in legal and technical sense and
in particular in the sense of information security,
in case they are not included in content
categories, determined by “D-MARKET” or are
included in an incorrect section, or prejudicial to
the personal or commercial rights of third
persons, “D-MARKET” may temporarily or
permanently discontinue the publication of the
advertisement without notice to “SELLER,” may
terminate the membership of "Member” and may
terminate this contract unilaterally. The
"Member" accepts, declares and undertakes that

fikri hakkini, Grlnlerin internet Sitesi ve/veya
baskaca web siteleri (zerinde teshiri igin
meydana getirilen fotograf, grafik ve diger her
turld gorsel galismaya iligkin her trlG haklar tim
uygulanabilir yasal mevzuatlara ve hukuka uygun
bir sekilde kullanmakta oldugunu, bu kapsamda
her tirli 3. Kisi taleplerine karsi minhasiran
SATICI'nin sorumlu oldugunu, D-MARKET'in bu
hususta kendisine yoneltilebilecek tim talepleri
SATICI'ya riicu edecedini ve D-MARKET'in bu
hususta her tirli zararini ilk talep Gzerine derhal
karsilayacagini acikca kabul, beyan ve taahhiit
eder.

SATICI"nin  kendi biinyesindeki alt saticilarin
trtinlerini de HEPSIGLOBAL e aktaran uluslararasi
bir pazaryeri olmasi halinde "“SATICI”, isbu
sozlesmenin amaglarinin  gergeklestirilebilmesi
adina kendi alt saticlarindan her tirlli gerekli
yasal izni aldigini, alt saticilarinin listeledigi
uriinlerin HEPSIGLOBAL'de listelenmesi ve satigi
tim fikri mlkiyet haklarini ve bu Urinlerin satisi
icin  gerekli tim vyasal izinleri elinde
bulundurdugunu, bunlarin  listelenmesi  ve
satisinin 3. Kisilerin haklarini ihlal etmedigini, bu
Urtinlerin listelenmesi ile kendisi veya alt saticilar
tarafindan "D-MARKET"e saglanan gdrsel ve (riin
bilgilerinin  kullanilmasi  ve  Urlnlerin  satis
nedeniyle “SATICI”nin alt saticlarina ve/veya
diger Uglincl kisilere karsi “D-MARKET"in higbir
sart altinda higbir sorumlulugu olmayacagini ve
bu alt saticlarin her tirli taleplerine ve bu
sebeple 3. Kisilerden D-MARKET’'e karsi
gelebilecke tim taleplere istinaden “"D-MARKET"i
tazmin edecegini gayrikabili riicu kabul ve
taahhiit eder.

5.17. "D-MARKET"”, “SATICI"nin isbu sdzlesme
kosullarina ve “HEPSIGLOBAL"da beyan edilen
kural ve sartlara uymamasi, “SATICI"nin
“HEPSIGLOBAL"ya girdigi ilan ve iceriklerin isbu
sdzlesme ve “HEPSIGLOBAL"da yayinlanan kural
ve kosullara uygun olmamasi, hukuki, teknik ve
Ozellikle  bilgi  givenligi anlaminda  risk
olusturdugunun tespit edilmesi, “D-MARKET”
tarafindan  belirlenen icerik  kategorileri
kapsaminda yer almamasi veya yanlis bdlimde

yer almasi, Uglncl Kkisilerin sahsi ve ticari
haklarina  halel getirici mahiyette olmasi
sebebiyle, “SATICI"ya herhangi bir ihtarda

bulunmadan ilgili ilaninin yayinini gegici veya
siirekli olarak durdurabilir, “Uye”nin tyeligine son
verebilir ve isbu s6zlesmeyi tazminatsiz olarak tek
tarafll olarak feshedebilir. “Uye”, béyle bir
durumda D-MARKET'ten ilgili “Hizmet” igin
Odemis oldugu bedelin iadesini, herhangi bir lcret
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in such a case, s/he will not demand or sue any
fee or other compensation for the refund of the
price s/he has paid from D-MARKET for the
relevant "Service".

5.18. The persons, whose membership is
suspended, terminated or indefinitely prohibited,
may not become members with another user
account. “"D-MARKET"” may not be held liable for
damages, which may arise due to breach of this
prohibition.

5.19. “SELLER” may be asked for corporate
information in the process of becoming a member
or some time after membership. "SELLER" hereby
agrees, declares and undertakes that it will
provide the documents and information in
question to “"D-MARKET” within 15 business days
after the date of request at the latest and will
notify “D-MARKET” promptly in case of any
changes in such documents and information. The
authorized person of the legal entity, who will
make correspondences with “HEPSIGLOBAL,”
must also be specified at this stage. In case this
person changes, the “"SELLER" is obliged to notify
such change promptly. These notified documents
and third persons on internet may share
information. In case the “SELLER” does not
present the required information and documents,
at the time, requested by “D-MARKET,” the
membership of “SELLER” may be terminated,
suspended or the  consideration for
goods/services to be transferred to “SELLER”
under D-MARKET Secure Electronic Trade System
may be delayed until the submission of
documents.

5.20. “SELLER” hereby agrees, declares and
undertakes that with the consummation of the
sales contract, a Distance Sales Contract will be
deemed made with the “BUYER” (and it was
“SELLER” in such contract).

5.21. The "SELLER" will issue an invoice and / or
pro forma invoice in accordance with applicable
legal regulations regarding the product or service
sold, provided. The “SELLER” hereby agrees,
declares and undertakes that it will deliver or
provide the goods and/or services, dispatched to
“"BUYER” by issuing an invoice, will enter the
same to “HEPSIGLOBAL Secure Shopping
System” and notify "D-MARKET,” will fulfill its
obligations arising from relevant regulations at
the place of sale, other countries, and specifically
from Law on the Protection of the Consumer

ve sair tazminat talep ve dava etmeyecedini

kabul, beyan ve taahhiit eder.
5.18. Uyeligi askiya alinan, Uyelikten
uzaklastinlan veya lyeligi siresiz  olarak

yasaklanan kisilerin baska bir kullanici hesabiyla
liye olmalari yasaktir. Bu yasaga aykirilik halinde
olusabilecek zararlardan “D-MARKET” sorumlu
tutulamaz.

5.19. “SATICI"dan “Uye” olma asamasinda ya da
“Uye” olduktan belirli bir siire sonra kurumsal
bilgileri ve/veya Dbelgeleri istenebilecektir.
"SATICI”, s6z konusu belge ve bilgileri talep
tarihinden itibaren en geg¢ 15 is glni igerisinde
“D-MARKET"e verecedini ve sdz konusu belge ve
bilgilerde herhangi bir degisiklik oldugunda stz
konusu  dedisikligi  “D-MARKET"e  derhal
bildirecegdini kabul, beyan ve taahhiit eder. Tiizel
kisinin “HEPSIGLOBAL" ile ilgili yazismalar ve
gortismeleri gergeklestirecek yetkili kisisinin de bu
asamada belirtilmesi gerekmektedir. Bildirilen bu
yetkilinin dedismesi halinde de “SATICI"nin bu
degisikligi derhal bildirme yUkimlaligd vardir.
Bildirilen bu bilgi ve belgeler Internet {izerinden
Uclinct  kisilerle  paylasilabilecektir. “SATICI”
tarafindan gerekli bilgi ve belgelerin “"D-MARKET"
tarafindan talep edilen zamanda verilmemesi
halinde “SATICI"nin Uyeligi iptal edilebilecek,
askiya alinabilecek veya D-MARKET Guvenli
Elektronik  Ticaret Sistemi kapsaminda
“SATICI"ya aktarilacak mal bedeli dahil tim
bedellerin aktarimi bilgi ve belgelerin verilmesine
kadar geciktirilebilecektir.

5.20. “SATICI", satis akdinin tamamlanmasi ile
“ALICI” ile arasinda Mesafeli Satis S6zlesmesi’'nin
akdedilmis sayilacagini (bu sozlesme igerisinde
belirlenen “SATICI” konumunda oldugunu) kabul,
beyan ve taahhit eder.

5.21. “SATICI” satilan, sadlanan Urlin veya
hizmetle ilgili olarak uygulanabilir yasal
dizenlemelere uygun olarak fatura, ve/veya
proforma fatura dlzenleyecektir. “SATICI”,
“ALICI"ya gonderdigi mal ve/veya hizmeti fatura
ve/veya proforma fatura keserek teslim edecegini

veya saglayacagini “HEPSIGLOBAL Giivenli
Aligveris  Sistemi’ne  girerek “D-MARKET"e
bildirecedini, basta Tirkiye'deki Tiketicinin

Korunmasi Hakkinda Kanun ve satis yapilan
Ulkelerdeki tiketici hukuku diizenlemeleri olmak
lizere satis yapilan diger Glkelerdeki ilgili sair
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along with the relevant legislation in Turkey as
well as the other regulations concerning
consumers in the place of sale, that s/he is
personally responsible for the quality of all the
products exhibited and sold in HEPSIGLOBAL, the
compliance with the legislation, the delivery of
the warranty certificate and other necessary
documents as required by the legislation and the
after-sales service etc. services, that "D-MARKET"
was not a party to sales contract and did not have
any responsibilities beyond the scope, defined
herein, it will respond to all kinds of claims,
directed to "D-MARKET" as a party, that s/he will
pay all the prices paid by "D-MARKET" to "D-
MARKET" on the date specified by "D-MARKET"
in case these requests are answered by "D-
MARKET" and the request is fulfilled; that will
fulfill the necessary obligations in line with the
instructions of D-MARKET, it is obliged to defend
"D-MARKET"  before any judicial and
administrative authorities against the demands of
D-MARKET in this direction, and for this reason,
accepts to pay administrative fines and similar
fees to "D-MARKET" upon the first request of "D-
MARKET".

5.22. In transactions between “BUYER"” and
“SELLER,” payments may only be made using
“HEPSIGLOBAL Secure Shopping System,”
detailed in ANNEX-1 HEPSIGLOBAL Secure
Shopping System document.

5.23. "SELLER” may not upload products and
services, second hand and expired products to
“HEPSIGLOBAL"” as advertisement contents, may
not share the same with third persons, may not
contact “Members” and third persons via
“HEPSIGLOBAL” for sales or marketing of these
products and services and may not provide links
to other websites or contact information.
However, if the SELLER sells to Turkey, SELLER
accepts and undertakes not to open products and
services listed in Annex 2: Prohibited Products
and Services to sales in  Turkey.

However, the SELLER accepts and undertakes
that it will sell products in accordance with the
legislation of the countries it sells, will not load
any products that are prohibited and impossible
for sale according to the legislation of that

mevzuatlardan kaynaklanan ydkimliliklerini
yerine getirecegini, HEPSIGLOBAL'da sergiledigi
ve sattigi tim Urinlerin kalitesinden, mevzuatlara
uygunlugundan, garanti belgesi ve sair diger
gerekli belgelerin  mevzuatlarin  gerektirdigi
sekilde tesliminden ve satis sonrasi gereksinim
duyulan servis vs hizmetlerden bizzat sorumlu
oldugunu, “D-MARKET"in bu satis akdinde taraf
olmadigini ve isbu sozlesme ile belirlenen kapsam
disinda herhangi bir sorumlulugu bulunmadigini,
“"D-MARKET"e yonelik olarak bu satis akdiyle ilgili
ybneltilen her tirli talebe “D-MARKET”
tarafindan kendisine bildirilmesi halinde taraf
olarak kendisinin cevap verecedini, bu taleplere
“D-MARKET” tarafindan cevap veriimesi ve
talebin yerine getirilmesi halinde talep sebebiyle
“D-MARKET"in 6dedigi tim bedelleri “D-
MARKET”in  belirttii  tarinte “D-MARKET"e
Odeyecedini ve/veya “D-MARKET”in talimatlar
dogrultusunda gerekli yikimldlikleri  yerine
getirecedini, D-MARKET"e gelecek bu yéndeki
taleplere karsi “D-MARKET"i her tiirlG adli ve idari
makam 6niinde savunma yikimluligu oldugunu
ayrica bu sebeple "“D-MARKET"in &demek
zorunda kalacagi her tirli zarar tazmini, idari
para cezasl ve benzeri bedelleri *D-MARKET"in ilk
talebi halinde "D-MARKET"e 6deyecedini kabul,
beyan ve taahhit eder.

5.22, “"ALICI"” ve “SATICI"” arasindaki islemlerde
ddemeler sadece, detaylar EK -1 HEPSIGLOBAL
Glvenli Aligveris Sistemi dokiimaninda belirtilen
“HEPSIGLOBAL  Giivenli  Aligveris  Sistemi”
kullanilarak gergeklestirilebilir.

5.23. "SATICI” ikinci el ve son kullanim tarihi
gecmis  Uriinleri"HEPSIGLOBAL”  {izerine ilan
icerigi  olarak ylkleyemez, Uglincli kisilerle
paylasamaz, bu Uriin ve hizmetlerin satisini veya
pazarlamasini gergeklestirmek amaciyla
“HEPSIGLOBAL” iizerinden “Uye”lere ve {iglincii
kisilerle iletisime gegemez, baska internet
sayfalarina veya iletisim bilgilerine ydnlendirme
yapamaz. Bununla birlikte SATICI Turkiye'ye satig
yapmasl halinde ise EK.2 - Yasakli Uriin ve
Hizmetler'de belirtilen Griin ve hizmetleri de
Tirkiye'de yapilacak olan satislara agmayacagini
kabul ve taahhiit eder.

Bununla birlikte, SATICI satis yaptigi (lkelerin
mevzuatlarina uygun {rlinler satacadini, o
Ulkenin mevzuatina goére yasaklanmis ve satigi
mimkiin olmayan hicbir Girlini yiiklemeyecedini,
Uclincl kisilerle paylasmayacadini, bu driin ve
hizmetlerin satigini veya pazarlamasini
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country, will not share it with third parties, will
not sell or market these products and services,
otherwise, any damages that may arise on the
side of "D-MARKET" will be compensated.

In case it is determined that these products are
sold by SELLER and shipped to BUYER, the
SELLER hereby agrees, declares and undertakes
that its store may be temporarily or indefinitely
closed by D-MARKET.

5.24. The SELLER shall have Sales Warrant for
Medical Devices primarily, taken from the Ministry
of Health in accordance with the MEDICAL
EQUIPMENT  SALES, ADVERTISING AND
PROMOTION REGULATION. In case D-MARKET
and/or official authorities determine any SELLER
who sells without this warrant, HEPSIGLOBAL has
the right and authority to terminate this
Agreement immediately without any precaution.
The SELLER is obliged to cover all the damage
and loss suffered by D-MARKET for this reason.
In such a case, the SELLER will immediately pay
the damage and loss in cash all at once and
without any warning.

6. INTELLECTUAL PROPERTY RIGHTS

All elements of “HEPSIGLOBAL,” (including,
without limitation, interface, advertisement
database, content database, design, text, icon,
html code and other codes), belong to “D-
MARKET"” and/or are used by "D-MARKET” under
a license right, obtained from a third person by
D-MARKET. The resale, sharing, distribution,
exhibition and offering for access by third persons
of “"D-MARKET” applications, the information,
contained in “HEPSIGLOBAL,” and copyrighted
material of "D-MARKET,"” are not permitted by “D-
MARKET.” The persons, who performed
unauthorized use, will be liable to meet all
damages, suffered by “D-MARKET” and third
persons, including court expenses and attorney’s
fees. All kinds of material and intellectual
property rights of  “D-MARKET” on
“HEPSIGLOBAL,” applications and contents on
“HEPSIGLOBAL,” information, copyrighted works,
trademarks, trade dress or all assets, including
material and intellectual property rights,
possessed through “HEPSIGLOBAL,” personal
rights and rights in rem, and all rights on know-
how and business model, are reserved.

7. CONTRACT AMENDMENTS

“"D-MARKET”, at its own discretion and
unilaterally, may amend this contract at any time,
by announcing on “HEPSIGLOBAL.” The amended
provisions of this contract will take effect on the

gerceklestirmeyecedini, aksi durumda “D-
MARKET” tarafinda dogabilecek her tiirlii zarar
karsilayacagini kabul ve taahhiit eder.

SATICI tarafindan bu drinlerin satisinin yapildigi
ve ALICI'ya gonderildiginin tespit edilmesi halinde
SATICI, kendisine ait madazanin D-MARKET
tarafindan sireli veya siiresiz kapatilabilecegini
kabul, beyan ve taahhiit eder.

5.24. SATICI, Tirkiye'de tbbi cihaz satis
yapmak icin 6ncelikle TIBBI CIHAZ SATIS,
REKLAM VE TANITIM YONETMELIGI geregince
T.C Saglik Bakanligi'ndan alinmig Tibbi Cihaz Satis
Yetki belgesine sahip olmak zorundadir.Yetki
belgesi olmadan tibbi cihaz satisi yapan
SATICI'nin D-MARKET ve/veya resmi makamlar
tarafindan tespit edilmesi durumunda
HEPSIGLOBAL is bu Soézlesmeyi hicbir ©nel
vermeden derhal feshetme hak ve vyetkisine
sahiptir. SATICI, D-MARKETin bu nedenle
ugramis oldudu tiim zarar ve ziyani karsilamakla
yukimlidir. Boyle bir durumda SATICI is bu
zarar ve ziyani nakden ve defaten higbir ihtara
gerek kalmaksizin derhal 6deyecektir.

6. FIKRI MULKIYET HAKLARI

“HEPSIGLOBAL"nin (ara yiiz, ilan veri tabani,
icerik veri tabani, tasarim, metin, imge, html kodu
ve dider kodlar da dahil ve fakat bunlarla sinirl
olmamak kaydiyla) tim d&geleri “D-MARKET"e
aittir ve/veya “D-MARKET" tarafindan Uglnctl bir
kisiden alinan lisans hakki altinda
kullaniimaktadir. “D-MARKET” uygulamalarinin,
“HEPSIGLOBAL"da yer alan bilgilerin ve “D-
MARKET"in telif haklarina tabi calismalarinin
yeniden  satisl, paylasimasi,  dagitiimasi,
sergilenmesi ve (glinct kigilerin  erisimine
sunulmasina  “D-MARKET” tarafindan izin
veriimemektedir. Izin veriimeyen kullanimi
gergeklestiren kisiler, "D-MARKET"in ve Ugunci
kisilerin ugradiklari zararlari mahkeme masraflari
ve avukathk dcreti de dahil olmak (zere
karsilamakla ~ yidkimli  olacaklardir.  “D-
MARKET”in; “HEPSIGLOBAL” ve “HEPSIGLOBAL”
Uzerindeki uygulamalari ve igerikleri, bilgileri, telif
haklarina tabi galismalari, ticari markalar, ticari
goriinimii veya “HEPSIGLOBAL” vasitasiyla sahip
oldugu her tiir maddi ve fikri milkiyet haklar da
dahil tim malvarlidi, ayni ve sahsi hak, ticari bilgi
ve is yapis modeline yonelik tim haklar saklidir.

7. SOZLESME DEGiSIKLIKLERI

“D-MARKET”, tamamen kendi takdirine bagh ve
tek tarafli olarak isbu so6zlesmeyi uygun gérecedi
herhangi bir zamanda “HEPSIGLOBAL”da ilan
ederek degistirebilir. Isbu sézlesmenin degisen
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date of announcement and remaining provisions
will continue to remain in force and continue to
yield consequences. However, in case the
“SELLER” does not accept the amendment,
“SELLER” may terminate this contract by serving
a notice to the other party 15 days in advance at
any time during the term of this contract.
However, the "“SELLER"” hereby agrees and
undertakes that in case of such termination, it will
fulfill all orders until the date of termination. This
contract hereby may not be amended with
unilateral  declarations of the “SELLER.”

8. FORCE MAJEURE

“D-MARKET” is not responsible for late or
incomplete performance or non-performance of
any one of its obligations hereunder in all
situations, deemed legally as force majeure.
These and similar cases will not be deemed as
delay, incomplete performance or non-
performance or default for “D-MARKET" for such
cases, no indemnification may be requested from
“D-MARKET” under any name whatsoever. Force
majeure term, will be interpreted as inevitable
events, which are beyond reasonable control of
the related party, yet which may not be
prevented despite due care by “D-MARKET,”
including, without limitation, natural disasters,
riots, war, strike, communication problems,
infrastructure and internet problems, system
improvement sand renewal studies, and related
disorders, power outage and bad weather
conditions.

9. CONFIDENTIALITY

The “SELLER” hereby declares, agrees and
undertakes that it will keep all information,
learned in connection with the contract and/or in
course of performance of contract and/or all
conditions, agreed by the parties concerning the
contract and the annexes of the contract, as
confidential and commercial secret and will not
provide, disclose, publicize this information
without written consent of the other party, other
than legal obligations, and will take all kinds of
measure to provide compliance of employed
persons, with this issue and will avoid actions,
which could result in this (taking photocopy or
photograph of the contract and sharing the same
with competitors of “HEPSIGLOBAL,” etc.) and
will indemnify all damages and losses to be
suffered by “HEPSIGLOBAL” due to non-
compliance with this article.

The SELLER is also obliged to warn its employees
and consultants about the confidentiality of the
information in case of necessity and due to the
nature of the business, if it gives this information

hikdmleri, ilan edildikleri tarihte gegerlilik
kazanacak, geri kalan hikimler aynen yurirlikte
kalarak hiikiim ve sonugclarini dogurmaya devam
edecektir. Ancak, yapilan degisikligi “SATICI"nin
kabul etmemesi halinde “SATICI", isbu s6zlesme
suresince herhangi bir zamanda 15 giin 6nceden
karsl tarafa yazil olarak haber vermek kaydi ile
sozlesmeyi feshedebilir. Fakat “"SATICI” bu fesih
gerceklestigi takdirde fesih tarihine kadar olan
kendisine verilen tiim siparisleri tamamlayacagini
kabul ve taahhit eder. Isbu sozlesme,
“SATICI"nin  tek  tarafli beyanlari ile
degistirilemez.

8. MUCBIR SEBEPLER

Hukuken mdicbir sebep sayilan tim durumlarda,
“D-MARKET” isbu so6zlesme ile belirlenen
edimlerinden herhangi birini geg veya eksik ifa
etme veya ifa etmeme nedeniyle sorumlu
degildir. Bu ve bunun gibi durumlar, "D-MARKET”
icin, gecikme, eksik ifa etme veya ifa etmeme
veya temerriit addedilmeyecek veya bu durumlar
icin “"D-MARKET"ten herhangi bir nam altinda
tazminat talep edilemeyecektir. Micbir sebep
terimi; dodal afet, isyan, savas, grev, iletisim
sorunlar, altyapi ve internet arizalari, sisteme
iliskin iyilegtirme veya yenilestirme galismalari ve
bu sebeple meydana gelebilecek arizalar, elektrik
kesintisi ve kotli hava kosullar da dahil ve fakat
bunlarla sinirl olmamak kaydiyla ilgili tarafin
makul kontrolii haricinde ve “D-MARKET”in
gerekli 6zeni gdstermesine ragmen 6nleyemedidi
kacinllamayacak olaylar olarak yorumlanacaktir.

9. GIzLiLiK

“"SATICI" sbzlesme ile ilgili ve /veya s6zlesmenin
ifasi dolayisiyla 6grendigi tim bilgileri ve/veya
sozlesme ve stzlesme eklerine iliskin taraflarca
anlagilan tim sartlan gizli veya ticari sir olarak
kabul etmeyi ve bu bilgileri, yasal zorunluluklar
hari¢ dider tarafin yazili izni olmadan, Uglinci
kisilere vermemeyi, acgiklamamayi, kamuya
duyurmamay! ve istihdam ettikleri yardimc
kisilerin de bu hususa uymalarinin saglanmasi igin
ellerinden gelen dnlemleri almayi veya bu sekilde
sonuglanacak  davraniglardan  (s6zlesmenin
fotokopisinin  ve/veya fotografinin  gekilmesi,
“HEPSIGLOBAL"in rakipleriyle paylasiimasi vb.)
kaginmayi ve isbu maddeye aykirilik nedeniyle
“HEPSIGLOBAL"in ugrayacadi tiim zarar ve ziyani
tanzim edecegini Kabul, beyan ve taahhiit eder.

SATICI, zorunlu hallerde ve isin dodasi geregi
calisanlarina ve danismanlarina bu bilgileri
vermesi halinde bilginin gizliligi konusunda da
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to its employees and consultants. Otherwise, the
Parties irrevocably accept and undertake in
advance that they will be directly liable in case
their employees and consultants act contrary to
the obligations of this Agreement.

This article will continue to be valid even after the
termination of the contract.

10. PERSONAL DATA

10.1. Personal data (“Personal Data”), covered
by the Law on the Protection of Personal Data,
numbered 6698, may only be processed by D-
MARKET and only for the fulfillment of services,
specified hereunder and in line with instructions
of D-MARKET and will not be transferred to a
third person and will be deleted in case there are
no legal requirements after the termination of
legal relationship. Records regarding deletion will
be kept by the SELLER for at least the periods
specified in the legislation and will be submitted
to D-MARKET upon request. In addition, upon the
request of D-MARKET, all media and medium in
which Personal Data are registered will be
delivered to D-MARKET together with all their
backups before deletion. Obligations regarding
the deletion of personal data are also valid for the
subcontractors who can be assigned with the
written approval of D-MARKET; so far the
obligations of the SELLER will continue as well,
the SELLER is personally responsible for the
violations of the subcontractors regarding the
obligation to delete personal data. The SELLER is
obliged to comply with all legislation, procedures
and rules in force, concerning the protection of
personal data, in particular the Law and the
decisions of the Personal Data Protection Board.

10.2. SELLER is obliged to fulfill the requests of
Personal Data Owner (“"Data Owner”) requests,
notified by D-MARKET, promptly. The requests,
which could not be fulfilled within the same day
for any reason, will be fulfilled within the
following business day, by specifying the reason.
In case Data Owner makes a request from the
SELLER directly in any way, a written notice will
be sent to D-MARKET promptly (in any case, the
next business day) concerning the request in
question, and action will be taken in line with
requests and instructions of D-MARKET.

10.3. SELLER is obliged to adopt necessary
measures to prevent unauthorized access to
Personal Data both by its own personnel and third
parties and to prevent the use of Personal Data

galiganlarini  ve danismanlarini da uyarmak
yukimlalGigindedir. Aksi takdirde Taraflar,
calisanlarinin ve danismanlarinin isbu Sézlesme
yukimldliklerine aykiri davranmalari  halinde
dogrudan sorumlu olacaklarini gayrikabili riicu
pesinen kabul ve taahhit ederler.

isbu madde, Sézlesme siiresi sona erdiginde dahi
gegcerli olmaya devam edecektir.

10. KISISEL VERILER

10.1. 6698 sayilh Kisisel Verilerin Korunmasi
Kanunu (“Kanun”) kapsamindaki kisisel veriler
("Kigisel Veriler”), sadece D-MARKET'e isbu
Sozlesme kapsaminda belirtilen  hizmetlerin
yerine getiriimesinde ve D-MARKET'in talimatlari
dogrultusunda islenebilecek, herhangi bir {iclinci
kisiye aktariimayacak ve hukuki iliskinin sona
ermesinden sonra herhangi bir yasal yikidmlilik
bulunmamasi  halinde  silinecektir.  Silme
islemlerine iligkin kayitlar SATICI tarafindan en az
mevzuatta belirlenen siireler kadar saklanacak ve
talebi halinde D-MARKET’e ibraz edilecektir.
Ayrica; D-MARKETin talebi halinde silme
isleminden 6nce Kisisel Veriler'in  kayith
bulundugu her tirli medya ve ortam tim
yedekleriyle  birlikte ~ D-MARKET'e  teslim
edilecektir. Kisisel verilerin silinmesine iligkin
yukimlilikler D-MARKET'in  yazih onayl ile
gorevlendirilebilen alt yiikleniciler bakimindan da
gegerlidir, su kadarki SATICI'nin yukimldltkleri

de aynen devam edecektir, SATICI alt
yuklenicilerin kisisel verilerin silinmesi
ylkimldligine iliskin  ihlallerinden  bizzat

sorumludur. SATICI, Kanun ve Kisisel Verileri
Koruma Kurulu kararlari basta olmak (zere,
kisisel verilerin korunmasi ile ilgili ylrirlikte
bulunan tim dizenlemelere, usul ve esaslara
uygun davranmakla yikdmlidur.

10.2. SATICI, D-MARKET tarafindan kendisine
iletilen Kisisel Veri sahibi (“Veri Sahibi”) taleplerini
derhal yerine getirmekle yukimltdir. Herhangi
bir nedenle ayni gin igerisinde yerine
getirilemeyen talepler, nedeni vyazili olarak
bildirilerek takip eden is glinu igerisinde yerine
getirilecektir. Veri Sahibi'nin herhangi bir sekilde
dogrudan SATICI'ya talepte bulunmasi halinde
s6z konusu talebe iliskin olarak derhal (her
hallikarda ertesi is gini) D-MARKET’e vyazil
bildirimde bulunulacak ve D-MARKET'in talep ve
talimatlari dogrultusunda aksiyon alinacaktir.

10.3. SATICI, Kisisel Veriler'e gerek kendi
personeli gerekse liclincl taraflarca yetkisiz bir
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for purposes, other than the purpose of transfer
to it. Within this framework, D-MARKET, may, at
any time, send SELLER technical criteria, related
to processing, storage of and access to Personal
Data and SELLER is obliged to comply with these
criteria and instructions. In case of any
unauthorized access to Personal Data and in case
Personal Data becomes accessible by third
persons in any way in violation of this Contract,
the Company will notify this to D-MARKET
promptly (within the same day) and will provide
all kinds of information, documents and support,
required by D-MARKET, to minimize damage,
arising from this, without delay.

10.4. In case the SELLER uses subcontractors
with written consent of D-MARKET, it is necessary
to reflect the provisions of the Contract
concerning Personal Data, identically to
subcontractor contracts. Even in cases, where
subcontractors are used the SELLER hereby
agrees that its obligation hereunder, will continue
and will be responsible for breaches of
subcontractors.

10.5. The SELLER hereby agrees and declares
that with respect to Personal Data processing
under the Contract, it is subject to inspection by
D-MARKET and Personal Data Protection Board.
D-MARKET may exercise the inspection right in
question in person or through a third person or
may request the SELLER to conduct the
inspection in question. In case, as a result of
inspection in question, it is determined that
SELLER acts in violation of its obligations related
to Personal Data, all contracts between D-
MARKET and SELLER may be terminated on
unilateral discretion of D-MARKET without any
indemnification obligation by D-MARKET.

10.6. In case Personal Data is transmitted to D-
MARKET by SELLER during provision of services
hereunder, providing necessary information to
Data Owners concerning collection, processing,
transmission and use of Personal Data, required
under all personal data protection legislation in
force, and the acquisition of consents of Data
Owners in the content and form, suitable for said
legislation, is under the responsibility of SELLER.
The texts of approvals in question and records for
their acquisition, will be delivered to D-MARKET

sekilde erisilmesini ve Kisisel Verilerin kendisine
aktarimi amaci disinda kullanilmasini
engelleyecek sekilde gerekli glivenlik dnlemlerini
almakla yikimlidir. Bu kapsamda D-MARKET
tarafindan SATICI'ya her zaman Kisisel Veri'nin
islenmesi, saklanmasi ve erisilmesi ile ilgili
uyulmasi gereken teknik kriterler ve talimatlar
gonderilebilecek olup, SATICI bu kriter ve
talimatlara uymakla ydkdmld olacaktir. Kisisel
Veriler'e herhangi bir sekilde yetkisiz erisim
gergeklesmesi veya Kisisel Verilerin herhangi bir
sekilde isbu Sozlesme’ye aykir sekilde Gglincl
taraflarca erisilebilir hale gelmesi durumunda
Sirket bu durumu derhal (ayni glin icerisinde) D-
MARKET'e bildirecek ve bu durumdan dodan
zararin  minimize edilmesi icin D-MARKET
tarafindan talep edilen her tirla bilgi, belge ve
destedi gecikmeksizin saglayacaktir.

10.4. SATICI tarafindan, D-MARKETin yazli
onayl ile alt vyiklenici kullaniimasi halinde,
Sozlesme'nin Kisisel Veriler ile ilgili
dizenlemelerinin ilgili alt yiklenici sdzlesmesine
aynen vyansitimasi zorunludur. SATICI, alt
yuklenici kullanilan hallerde dahi Sozlesme
kapsamindaki sorumlulugunun aynen devam
edecedini ve alt yiklenici ihlallerinden bizzat
sorumlu olacagini kabul eder.

10.5. SATICI, Sozlesme kapsamindaki Kisisel
Veri islemeleri bakimindan D-MARKET ve Kisisel
Verileri Koruma Kurulu denetimine tabi oldugunu
kabul ve beyan eder. D-MARKET, s6z konusu
denetim hakkini bizzat veya Uglnci bir kisi eliyle
kullanabilecek veya SATICI'dan sz konusu
denetimi gergeklestirmesini talep edebilecektir.
S6z konusu denetimler neticesinde SATICI'nin
Kisisel Veriler'e iligkin yuktimliliklerine aykiri
davrandiginin tespit edilmesi halinde, D-MARKET
ile SATICI arasindaki tim sozlesmeler D-
MARKET'in tek tarafll tasarrufu dogrultusunda
herhangi bir tazminat yUkumlalaga
bulunmaksizin feshedilebilecektir.

10.6. Isbu Sozlesme'de belirtilen hizmetlerin
sunulmasi sirasinda SATICI tarafindan D-
MARKET’e Kisisel Veri aktarilmasi halinde, ilgili
Kisisel Veriler'in toplanmasi, islenmesi,
aktariimasi ve kullaniimasina iliskin olarak Veri
Sahipleri'ne yirdrlikte bulunan kisisel verilerin
korunmasi  mevzuati  kapsaminda  gerekli
bilgilendirmelerin yapilmasi ve Veri Sahipleri'nden
bahsi gecen mevzuata uygun igerik ve formatta
gerekli izin ve onaylarin alinmasi SATICI'nin
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on request without delay.

10.7. In case D-MARKET suffers a damage for a
reason, arising due to the SELLER due to the
breach of obligations hereunder by the SELLER,
is subject to a legal, administrative or criminal
sanction or is ordered to indemnify any damages,
the amounts in question will be recoursed to
SELLER and will be paid to D-MARKET on first
request together with all interest thereon. The
right of D-MARKET to deduct the amounts,
specified hereunder from payments to be made
to SELLER, is reserved.

This article will remain in effect even if the
Contract expires for any reason.

11. TERM OF THE CONTRACT

This Contract will take effect on the approval by
SELLER in electronic media or execution on paper
copy and will be valid for indefinite term after the
effective date.

12. GOVERNING LAW AND JURISDICTION
In the execution, construction of this contract and
the management of the legal relationships,
arising hereunder, Turkish Law will be applied.
Istanbul Central (Caglayan) Courts and Execution
Offices will be authorized to settle any disputes,
which  may arise from this Contract.

13. VALIDITY OF D-MARKET RECORDS

The “SELLER" agrees, declares and undertakes
that in disputes, which may arise from this
contract, the electronic and system records,
ledger records, kept by “D-MARKET” in its own
database, commercial records, books, microfilm,
microfiche and computer records will constitute
valid, binding, decisive and exclusive evidence as
an evidence contract.

14. INTEGRITY

The invalidity, illegality and unenforceability of
any provision of this contract or any phrase in the
contract, will not affect the enforceability of
remaining  provisions of the  contract.

sorumlulugundadir. S6z konusu izin ve onay
metinleri ve temin edildiklerine dair kayitlar talep
halinde gecikmeksizin D-MARKETe iletilecektir.

10.7. D-MARKET'in, SATICI'nin isbu madde
kapsamindaki  yikimlGliklerini  ihlal  etmesi
nedeniyle SATICI'dan kaynaklanan nedenlerle bir
zarara udgramasi, yasal, idari veya cezai bir
yaptinma tabi tutulmasi ya da herhangi bir zarari
tazminle miikellef kihinmasi halinde, s6z konusu
tutarlar SATICI'ya rlcu edilecek ve ilk yazl
talepte tim ferileri ile birlikte D-MARKET'e
Odenecektir. D-MARKET'in  isbhu  maddede
belirtilen tutarlari SATICI'ya yapacagdi
O6demelerden mahsup hakki sakhdir.

isbu madde Sézlesme herhangi bir nedenle sona
erse dahi yurirlikte kalmaya devam edecektir.

11. SOZLESMENIN SURESI

Isbu Soézlesme, SATICI tarafindan elektronik
ortamda onaylanmasiyla veya kadit (zerinde
imzalanmasiyla yirirlige girecek olup, yirirlik
tarihinden itibaren belirsiz sureli olarak gegerli
olacaktir.

12. UYGULANACAK HUKUK VE YETKI

isbu sdzlesmenin uygulanmasinda,
yorumlanmasinda ve isbu soézlesme dahilinde
dogan hukuki iliskilerin yonetiminde Tirk Hukuku
uygulanacaktir. Isbu sézlesmeden dolayl dogan
veya dodabilecek her tirld ihtilafin hallinde
Istanbul Merkez(Caglayan) Mahkemeleri ve icra
Daireleri yetkilidir.

13. . D-MARKET KAYITLARININ
GECERLILIGI
“SATICI”, isbu sozlesmeden dogabilecek

ihtilaflarda “D-MARKET"in kendi veri tabaninda,
sunucularinda tuttugu elektronik ve sistem
kayitlarinin, ticari kayitlarinin, defter kayitlarinin,
mikrofilm, mikrofis ve bilgisayar kayitlarinin
muteber baglayici, kesin ve minhasir delil teskil
edecedini, delil sozlesmesi niteliginde oldugunu
kabul, beyan ve taahhiit eder.

14. BUTUNLUK

Isbu sézlesmenin herhangi bir hikkmiiniin veya
sozlesmede vyer alan herhangi bir ifadenin
gegersizligi, yasaya aykirihdgi ve uygulanamaziig,
sOzlesmenin geri kalan hikimlerinin ydrirligina
ve gecerliligini etkilemeyecektir.
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15. NOTICES

Sellers will be contacted via the e-mail address,
notified when registering to “HEPSIGLOBAL” or
general notice, given in “HEPSIGLOBAL.”
Communication with “e-mail,” substitutes written
communication. It is the responsibility of the
“SELLER” to keep e-mail address up-to-date and
to control “HEPSIGLOBAL” regularly for notices.

The SELLER is obliged to notify D-MARKET the
changes occurring in their physical address in
writing within 3 (three) business days. If this
notice is not made, notifications sent to the
SELLER's current address will have all the terms
and consequences of a legally valid notification.

16. ENFORCEMENT

This Contract, consisting of 11 (eleven) pages, 16
(sixteen) articles and 5 (five) annexes ANNEX.1 -
HEPSIGLOBAL  Secure  Shopping  System,
ANNEX.2 - Prohibited Products and Services,
ANNEX.3 - Marketplace Seller Information Form,
Annex.4 - Penalty Terms Applicable to
Hepsiglobal Sales for Sellers, Annex.5 — Rights
and obligations of the Parties regarding Sales on
MP Platforms is executed and takes effect at the
moment of approval of the same by SELLER in
electronic medium or signature on paper. In case
this Contract hereby is approved by signing on
paper, “"D-MARKET,” at any time during the term
of the Contract, may request the approval of this
contract by "“SELLER” in electronic medium.
Starting from the moment of approval of this
Contract by “SELLER,” the version, approved in
electronic medium will prevail, instead of the
version with physical signature.

If any disagreement arises out of or in connection
with the interpretation of Turkish and English
versions, the version in Turkish shall prevail.

15. BILDIRIM

Saticilarla  “HEPSIGLOBAL"e  kayit  olurken
bildirdikleri e-posta adresi vasitasiyla veya
“HEPSIGLOBAL"da yer alan genel bilgilendirme
araciidiyla iletisim kurulacaktir. E-posta ile
yapilan iletisim, yazili iletisimin yerini tutar. E-
posta adresini giincel tutmak ve “HEPSIGLOBAL"i

bilgilendirmeler icin dizenli kontrol etmek
“SATICI”nin sorumlulugundadir.
SATICI fiziki adresinde meydana gelen

degisiklikleri D-MARKETe 3(lig) is glinii igerisinde
yazili olarak bildirmekle mikelleftir. Bu ihbar
yapllmadig takdirde, SATICI'nin mevcut adresine
gonderilen tebligatlar, hukuken gegerli bir
tebligatin tiim hikim ve sonuclarini doguracaktir.

16. YURURLUK

11 (on bir) sayfa, 16 (on alti) madde ve 5 (bes)
ekten (EK.1 — HEPSIGLOBAL Giivenli Alisveris
Sistemi, EK.2 — Yasakli Uriin ve Hizmetler, EK.3 —
Pazaryeri Satic Bilgileri Formu, EK.4- Saticilar igin
Hepsiglobal Satislarinda gegerli olacak cezai sart
maddeleri, Ek.5- Satici’nin MP Platformlarinda
Satis Yapmas! halinde Taraflarin Hak ve
Yuktmliltkleri) ibaret bu sdzlesme sdzlesmenin
“SATICI” tarafindan elektronik olarak veya kagit

Uzerinde imzalanarak onaylanmasi aninda
akdedilmis ve yirlrlige girmistir.  Isbu
sozlesmenin  kagit  (zerinde imzalanarak

onaylanmis olmasi halinde isbu s6ézlesme siiresi
icinde herhangi bir zamanda “D-MARKET”
sdzlesmenin  elektronik ortamda  “SATICI”
tarafindan onaylanmasini talep edebilir. Isbu
sdzlesmenin  elektronik ortamda  “SATICI”
tarafindan onaylandidi andan itibaren islak imzali
sozlesme yerine elektronik ortamda onaylanmis
sozlesme gegerli olacaktir.

Ingilizce ve Tiirkce versiyonlari arasinda celiski
bulunmasi halinde Tirkce versiyon gegerli
olacakdr.
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ANNEX.1 - HEPSIGLOBAL
Secure Shopping System

(The terms, related to “HEPSIGLOBAL Secure
Shopping System” given in this contract, are used
in the same meaning with the terms, given under
“Definitions” article of Membership Contract).

A- OPERATION OF SECURE SHOPPING
SYSTEM

1. “"HEPSIGLOBAL Secure Shopping System” is a
system, aiming to provide an infrastructure to
allow the “Members”, with titles of "BUYER” and
“SELLER” hereunder, to negotiate in online media
concerning the purchase and sale transaction by
using the infrastructure of the “Site,” in line with
the conditions of the agreement, reached over
this infrastructure, for complete performance of
obligation, assumed by parties, the delivery of
product/provision of service by “SELLER” to the
“BUYER" within the framework of the conditions
hereunder and the transfer of the product price,
transferred by “BUYER” to “D-MARKET Secure
Shopping Account” of “"D-MARKET” to the account
of “SELLER"” by deducting a Service Commission
(the realization of these conditions is under
responsibility of "BUYER” and “SELLER"), which is
detailed in this contract, the annexes of the
contract, constituting integral parts of the same
or the "Site.” "SELLER" will cover all banking fees,
fees and expenses related to the progress
payments to be made to the "SELLER".

2. The provisions, given below regulate the rights
and obligations of “Members” with titles as
“BUYERS” and “SELLERS,” using “HEPSIGLOBAL
Secure Shopping System” and the Status of “D-
MARKET" in front of these rights and obligations.

3. SALE:

In “HEPSIGLOBAL Secure Shopping System,”
“"BUYER” makes product and service purchase
request from the “SELLER,” whose advertisement
is shown on the "Site,” by using the infrastructure
of the “Site.” Offering for sale of goods or services
by “"SELLER” on the “Site” commences on the date
of publication of advertisement on
“HEPSIGLOBAL.”

EK.1 - HEPSIGLOBAL
Guvenli Alisverig Sistemi

("HEPSIGLOBAL Giivenli Aligveris Sistemi’ne
iliskin isbu so6zlesmede yer alan terimler Uyelik
Sozlesmesi'nin “Tanimlar” baslkli maddesinde
yer alan terimlerle ayni anlamda
kullaniimaktadir).

A- GUVENLI ALISVERIS SISTEMININ
ISLEYisi

1. “HEPSIGLOBAL Giivenli Alisveris Sistemi”
hizmeti isbu sozlesmede belirtilen “ALICI” ve
“SATICI” sifatina sahip “Uye”lerin “Site”nin alt
yapisini  kullanarak  alim-satim  konusunda
cevrimici  (on-line) ortamda anlasmalarini
saglayacak alt yapinin kendilerine sunulmasi; bu
alt yapr uzerinden varilan anlasma kosullarina
uygun olarak taraflarin yiklendikleri borcun
eksiksiz ifa edilebilmesi icin taraflarca isbu
sozlesmede  belirtilen  kosullar  dahilinde
“SATICI"nin artinG “ALICI"ya
gondermesi/hizmetin saglanmasi ve “ALICI”
tarafindan “D-MARKET”in “D-MARKET Guvenli
Aligveris Hesabi”"na aktarlan Uriin bedelinin
hizmet bedeli ve Hizmet Komisyonu mahsup
edilerek “"SATICI”nin hesabina transfer edilmesini
amaglayan (bu kosullarin  gergeklesebilmesi
“ALICI” ve “SATICI”nin sorumlulugundadir) isbu
sozlesmede, isbu sodzlesmenin ayrilmaz bir
parcasi olan eklerinde veya “Site"de detaylari
aciklanan sistemdir. SATICI"ya yapilacak hak edis
O0demelerine iligkin tim bankacilik Gcret, bedel ve
masraflar SATICI tarafindan karsilanacaktir.

2. Asagidaki hiikiimler, “"HEPSIGLOBAL Giivenli
Aligverig Sistemi Hizmeti”ni kullanan “ALICI" ve
“SATICI” sifatina sahip olan “Uye”lerin hak ve
yukimldldkleri ile “D-MARKET”in bu hak ve

yukimlaltkler kargisindaki durumunu
diizenlemektedir.

3. SATIS:

“HEPSIGLOBAL  Giivenli  Aligveris  Sistemi

Hizmeti"nde, “ALICI", “Site”de ilanlari gdsterilen
“"SATICI"ya ait Uirlin ve hizmet satin alma talebini;
“Site"nin  alt  yapisini  kullanarak  yapar.
“SATICI"nin mal veya hizmetlerini “Site”de satisa
sunmasi; ilan “HEPSIGLOBAL"da yayinlandidi
anda baslar.
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Purchase of product of the “SELLER” from
“HEPSIGLOBAL” site and the payment by
“"BUYER;” means the establishment of this
contract.

On realization of purchase, the sales price
collected by “Site” from “"BUYER” to be kept in
“HEPSIGLOBAL Secure Shopping Account.”

In addition, HEPSIGLOBAL will collect a Service
Fee of USD 0.25 + VAT from the SELLER for each
product of different product groups in order,
ordered by BUYER. The Service Fee in question
will not be returned to the SELLER by D-MARKET
under any circumstances, even if the product is
canceled / returned by the BUYER. D-MARKET
may change the Service Fee in question at any
time at its own discretion, and the changes fees
notified to SELLER.

4. PACKAGING:

The products, sent by SELLER to BUYER must be
packaged, in a way to avoid damage to product
and to other products in the courier vehicle.
SELLER will not use package, belonging to
another platform during packaging. Otherwise, in
case this issue is determined by HEPSIGLOBAL,
SELLER hereby agrees that, at HEPSIGLOBAL's
discretion, its store may be closed temporarily or
indefinitely.

5. SHIPMENT:

After confirmation of payment, the Site notifies
the “SELLER” that the product had to be shipped.
Following this notification, the “"SELLER" delivers
the product to the courier firms, selected by
“HEPSIGLOBAL,” within the time, specified in
advertisement, for shipment to the address,
specified by "BUYER,"” by using provided shipment
codes. Following the notification of delivery of
product to “BUYER” by courier firm to
“HEPSIGLOBAL,” in case the “BUYER” makes no
notification to the "Site” that the product or
performance of service was defective, or in case
it does not exercise its right of withdrawal in legal
time, the sales price is delivered to the account of
“SELLER,” within the time period, specified by “D-
MARKET."”

If the BUYER returns the products belonging to
the SELLER, the shipping fee for the return of the

"ALICI"NIN, “SATICI"ya ait drdnd
“HEPSIGLOBAL" sitesinden satin alarak 6demeyi
yapmasi, isbu sdzlesmenin kurulmasi anlamina
gelir.

Satin  alma gerceklestiginde satis bedeli
“HEPSIGLOBAL Giivenli Aligveris Hesabi”’nda
tutulmak Uizere “Site” tarafindan “ALICI"dan
tahsil edilir.

Ayrica HEPSIGLOBAL, ALICI tarafindan siparis
edilen farkli Grdn gruplar icin siparisteki her bir
Uriin basina 0,25 USD +VAT Hizmet Bedelini
SATICI'dan tahsil edebilecektir. S6z konusu
Hizmet Bedeli Griin ALICI tarafindan iptal/iade
edilse dahi hicbir kosulda D-MARKET tarafindan
SATICI'ya iade edilmeyecektir. D-MARKET her
zaman kendi insiyatifinde olmak (izere s6z
konusu Hizmet Bedelini degdistirebilecek olup s6z
konusu degisen bedeller SATICI'ya
duyurulacaktir.

4. PAKETLEME:

SATICI tarafindan ALICI'ya gonderimi saglanan
Urtinler hasar gérmeyecek ve kargo aracinda yer
alan diger driinlere zarar vermeyecek sekilde
paketlenmelidir. SATICI, paketleme islemleri
sirasinda baska bir platforma ait herhangi bir
ambalaj/paket kullanmayacaktir. Aksi takdirde,
HEPSIGLOBAL tarafindan bu durumun tespit
edilmesi  halinde SATICI, HEPSIGLOBAL'in
insiyatifine bagll olarak kendisine ait magazanin
streli veya siiresiz olarak kapatilabilecedini kabul
eder.

5. KARGOLAMA:

Site ddemenin yapildidini teyit ettikten sonra
“SATICI"ya Uriini géndermesi gerektigini bildirir.
Bu bildirimin akabinde “SATICI”, ilaninda
belirtmis oldugu siire icerisinde triini “ALICI”nin
belirttigi adrese gonderilmek lizere,
“HEPSIGLOBAL"in  secmis  olduu  kargo
firmalarina  ve sagladigi gonderi kodlarini
kullanarak teslim eder. Uriinin “ALICI"ya
ulastiginin kargo firmasi tarafindan
“HEPSIGLOBAL"e bildirilmesini takiben,
“ALICI”nin Urdndn ya da mal veya hizmet ifasinin
ayipl oldugu yoniinde “Site”ye bir bildirimde
bulunmamasi halinde veya yasal siire igerisinde
cayma hakkini kullanmamasi durumunda, satis
bedeli “D-MARKET” tarafindan belirlenen sire
icerisinde “SATICI"nin hesabina aktarilir.

SATICl'ya ait Urlnlerin ALICI tarafindan iade
edilmesi halinde ise, SATICI'ya ait Urlnlerin
iadesine iliskin kargo Ucreti HEPSIGLOBAL




.com

products belonging to the SELLER will be
calculated by HEPSIGLOBAL according to the
shipping price list and the SELLER accepts and
undertakes this situation. The "SELLER" will
provide a return address for product returns;
otherwise the "D-MARKET" will be the sole
authority to determine the return address.

6. RETURN:

The process and conditions of the "BUYER"
regarding withdrawal, return due to withdrawal,
defect and return due to defect are regulated by
the legal regulations of the countries where the
seller is sold, including but not limited to the Law
on the Protection of the Consumer, the
Regulation on Distance Contracts, and the
"SELLER" accepts, declares and undertakes to
comply with its provisions. "SELLER" is obliged to
notify “HEPSIGLOBAL” that it has received the
product, returned by the “BUYER” with the
conditions and time periods, given in
“HEPSIGLOBAL" system. In case “BUYER” notifies
“HEPSIGLOBAL”  concerning  exercise  of
withdrawal right, “HEPSIGLOBAL” will pay the
value of sold product and if any, additional
damages, to “"BUYER,” without any obligation to
obtain statements or defense from “SELLER" or to
make an investigation and will recourse to
“SELLER” for such amounts.

In case SELLER sends incomplete/defective
products to BUYER, and in case this issue is
notified to HEPSIGLOBAL or SELLER by BUYER,
SELLER is obliged to remedy this non-compliance
within business days as soon as possible after
notification is made and to deliver the product,
ordered by BUYER in a complete, undamaged
manner. Otherwise, HEPSIGLOBAL, will approve
the return request made by BUYER and will return
the product price and if any, addition all damages
to BUYER. These amounts will separately be
recoursed to SELLER by  D-MARKET.

SELLER is obliged to accept returns from BUYER.
However, in case the products, returned to
SELLER by BUYER, and received by SELLER, are
not suitable for return, the SELLER is obliged to
notify HEPSIGLOBAL concerning the reason for
refusal to accept return over,
www.hepsiglobal.com website. In case the
SELLER does not receive the returns from BUYER
from the courier or in case sends the products
back to BUYER without notifying HEPSIGLOBAL

tarafindan  kargo fiyat listesine  gore
hesaplanacak ve SATICI'ya fatura edilecek olup,
SATICI bu durumu kabul ve taahhit
eder."SATICI” Grun iadeleri igin bir iade adresi
verecek olup aksi takdirde “D-MARKET” iade
adresi belirlemeye minhasiran tek yetkili
olacaktir.

6. IADE:

“ALICI"nin cayma, caymaya bagh iade, ayip ve
aylba badli iade siirec ve sartlari Tiketicinin
Korunmasi Hakkinda Kanun, Mesafeli
Sozlesmeler Yonetmeligi dahil ancak bunlarla
sinirl olmamak Uzere SATICI tarafindan satis
yapilan ilgili Ulkelerin yasal mevzuatlari ile
dizenlenmis olup, “SATICI"” sdz konusu mevzuat
hdkidmlerine uymay! kabul, beyan ve taahhiit
eder. “SATICI”, “ALICI” tarafindan geri
gonderilen (iriini teslim aldigini “"HEPSIGLOBAL”
sisteminde belirtilen sartlar ve sireler dahilinde

“HEPSIGLOBAL"e bildirmek zorundadir.
“ALICI"nin cayma hakkini kullandigini
“HEPSIGLOBAL"e bildirmesi halinde
“HEPSIGLOBAL” ayrica bir inceleme ve

“SATICI"dan konuya aciklama veya savunma
alma yUkimluligu bulunmaksizin satilan Griin
bedelini ve varsa ek zarar bedellerini “ALICI"ya
Odeyecek olup, s6z konusu bedelleri “SATICI"ya
ricu edecektir.

SATICI tarafindan ALICI'ya eksik trlin/ayiph Grtin
gonderilmesi ve bu durumun ALICI tarafindan
HEPSIGLOBAL'e veya SATICI'ya bildirilmesi
durumunda SATICI, kendisine  bildirimin
yapilmasindan itibaren makul olan en kisa
stiredeis giini icerisinde sdz konusu aykirihgi
gidermekle ve ALICI'nin siparis ettigi Grlind tam,
eksiksiz ve hasarsiz olarak gdndermekle
yukimltdir. Aksi takdirde HEPSIGLOBAL, ALICI
tarafindan kendisine bildirilen iade talebini
onaylayarak ALICI'ya Uriin bedelini ve varsa ek
zarar bedellerini iade edecektir. isbu bedeller D-
MARKET tarafindan SATICI'ya ayrica rlcu
edilecektir.

SATICI ALICI'dan gelen iadeleri kabul etmekle
yukimladar. Ancak, ALICI tarafindan SATICI'ya
iade edilen ve SATICI tarafindan teslim alinan
Uriinler iade edilmeye uygun degilse SATICI,
www.hepsiglobal.com internet sitesi Uzerinden
HEPSIGLOBAL'ya iadeyi kabul etmeme sebebini
bildirmekle ylUkimladir. SATICI, ALICI'lardan
gelen iadeleri kargodan teslim almaz veya



http://www.hepsiburada.com/
http://www.hepsiburada.com/
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and explaining the reason and in case BUYER
notifies this to HEPSIGLOBAL, HEPSIGLOBAL
requests BUYER to re-return the product. Despite
second return of the product by BUYER, in case
the SELLER refrains from receiving the product
from courier and /or in case it receives and
resends to BUYER, the return in question is
approved by HEPSIGLOBAL and the product price
is paid to BUYER and the paid amount is
recoursed to SELLER.

The amounts to be recoursed may be deducted
from all amounts, payable to “SELLER”
hereunder. Within this framework, “SELLER”
hereby authorizes “HEPSIGLOBAL” to receive
notifications concerning right of withdrawal and
receipt of notifications concerning defective
goods and the payment of related amounts to
“BUYER.”

7. CLOSURE OF SALE:

If the "SELLER" does not deliver the product to
the cargo within the period declared on the site
and does not deliver the products ordered by the
BUYER within promised period; "HEPSIGLOBAL"
has the authority and right to cancel the sale,
invoice the penalties specified in ANNEX-4 to the
SELLER, and debt the SELLER's account, and
close the store of the "SELLER". D-MARKET will
make a numerical report every week regarding
whether the products sent by the SELLER to the
BUYER are missing / defective / wrong /
damaged, the product returns received from the
BUYER regarding the products ordered from the
SELLER and the orders canceled by the SELLER.
According to this report, in case the
deficient/defective/incorrect/damaged, the
products, delivered to BUYERS or returns from
BUYERS, exceed the rate of sales average of
SELLER within the last 6 months (six), D-MARKET
may close the store of the SELLER temporarily or
indefinitely at its own discretion.

8. CONSIDERATION OF REPRESENTATIONS:

“Site” acts on the assumption that the
representations of “BUYER” and “SELLER” are
accurate in all processes including the shipment
of product and transfer of product value to
“SELLER"”s account. "BUYER"” and “SELLER” are
directly liable for all consequences due to
inaccurate representations of “BUYER” and
“SELLER.” The Site is not obliged to control any

kargodan teslim alip HEPSIGLOBAL'ya bildirim
yapmadan ve sebebini agiklamadan ALICI'ya
ariini geri goénderirse ve bu durum ALICI
tarafindan HEPSIGLOBAL'ya bildirilirse;
HEPSIGLOBAL ALICI'dan {riinii yeniden iade
etmesini talep eder. ALICI'nin ikinci defa Grind
iade etmesine karsi SATICI iriini kargodan
teslim almaktan imtina eder ve/veya teslim alip
yeniden ALICI'ya gonderirse HEPSIGLOBAL
tarafindan s6z konusu iade onaylanir ve Urin
bedeli ALICI'ya 6denip ddenen bedel SATICI'ya
ricu edilir.

Riicu edilecek bedeller “SATICI"ya isbu stzlesme
kapsaminda 6denecek tim bedeller igerisinden
mahsup edilebilir. Bu kapsamda “SATICI”
“HEPSIGLOBAL"y1 cayma hakkina ve ayiph mala
iliskin bildirimlerin alinmasi ve bunlara iligkin
bedellerin  “ALICI"ya &denmesi hususunda
yetkilendirmistir.

7. SATISIN KAPATILMASI:

“"SATICI”, sitede beyan edilen siire igerisinde
artind kargoya teslim etmez ve taahhit edilen
stre igerisinde ALICI'nin siparis ettigi Uriinleri
ALICI'ya teslim etmezse; “HEPSIGLOBAL”, satisi
iptal etme, EK-4'de belirtilen cezai bedelleri
SATICI'ya fatura etme, ve SATICI"nin hesabina
borc kaydetme, ve “SATICI"nin madazasini
kapatma vyetkisine ve hakkina sahiptir.D-
MARKET, SATICI'nin ALICI'ya gdndermis oldugu
Urtinlerin eksik/ayiph/yanlis/hasarli olup
olmadigina, ALICI'lardan SATICI'dan siparis
edilen Urlnlere iligkin gelen Urln iadelerine ve
SATICI tarafindan iptal edilen sipariglere iligkin
her hafta sayisal bir raporlama yapacaktir. isbu
rapora gore  ALICI'lara  teslim  edilen
eksik/ayipli/yanlis/hasarli artinler veya
ALICI'lardan gelen iadeler, SATICI'nin son 6 (altr)
haftada yapmis oldugu satis ortalamasina oranini
asarsa D-MARKET'in kendi insiyatifinde olmak
izere SATICI'nin madazas! slreli veya siiresiz
olarak kapatilabilecektir.

8. BEYANLARIN ESAS ALINMASI:

“Site”, Urlnin goénderilmesi ve Urin bedelinin
“SATICI” hesabina transfer edilmesi de dahil tim
siireglerde “ALICI” ve “SATICI"nin beyanlarinin
gercede uygun oldugu varsayimiyla hareket eder.
“ALICI” ve “SATICI"nin beyanlarinin gercege
uygun olmamasl nedeniyle ortaya cikabilecek
tim sonuclardan “ALICI ve “SATICI” dogrudan
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procedures, including the submission of product
to courier and the delivery of the same to
“BUYER"” and "BUYER and SELLER” directly carry
out these obligations.

“BUYER"” and “SELLER" are obliged to make all
notifications per the “"Member Page” on the “site”
and “seller panel” as specified in *“Member Page.”
Notifications, which are not made properly, will be
deemed to have never been made. In case
“SELLER” and "“BUYER” do not make the
notifications, which had to be made on "Site”
“Member Page,” they are responsible for all
consequences. "D-MARKET” has no liability for
consequences, arising due to failure to make
these notifications in due time.

B. RIGHTS AND OBLIGATIONS OF THE
PARTIES

1. In case of a dispute between “BUYER” and
“SELLER," for operation of the processes, defined
hereunder, “"D-MARKET” is entitled to block the
value of the disputed product on “D-MARKET
Secure Shopping Account.” In these cases, "D-
MARKET,"” will deliver the product price to related
party in accordance with this document and the
provisions of membership contract. “D-MARKET"
has no liability concerning acceptance or refusal
statements concerning product sales without the
use of D-MARKET Membership Account.

2. "BUYER,” with its purchase requests on “Site,”
by using the infrastructure of the “Site,” is also
deemed to have accepted the sales conditions
and processes, determined by “SELLER”. Other
than exceptional conditions, given in this contract
and the law, purchase requests by "BUYER"” may
not be withdrawn or canceled.

3. "BUYER"” may fulfill its monetary obligation in
purchase transactions over the “Site” only by
transferring funds to “D-MARKET Secure
Shopping Account.” The SELLER authorizes "D-
MARKET" to transfer the amount sent to "D-
MARKET Secure Shopping Account” by the
"BUYER" in the capacity of a representative in the

sorumludur. Sitenin, Urlinin kargoya verilmesi
veya “ALICI"ya ulasmasi da dahil herhangi bir
sireci ayrica kontrol etme yUkimlGlugu
bulunmayip bu yldkdmldldkler “ALICI” ve
“SATICI" tarafindan dogrudan yerine getirilir.

“ALICI” ve "SATICI” tim bildirimlerini “site” ve
“satici paneli” tizerindeki “Uye Sayfas|” lizerinden
“Uye Sayfasi”nda belirtildigi sekilde
gerceklestirmekle yiikiimlidarler. Usuliine uygun
yapilmayan bildirimler hig yapilmamis
sayilacaktir. “SATICI” ve “ALICI”nin “Site” “Uye
Sayfasi” Gzerinden yapmalari gereken bildirimleri
yapmalari gereken silrelerde yapmamalari
halinde ortaya ¢ikacak tiim sonuglardan kendileri
sorumludur. “D-MARKET”in, bu bildirimlerin
suresinde yapilmamis olmasi nedeniyle ortaya
¢tkan sonuclardan herhangi bir sorumlulugu
yoktur.

B. TARAFLARIN HAK VE
YUKUMLULUKLERT

1. “"ALICI” ve “SATICI” arasinda yasanabilecek
bir anlagsmazlik durumunda, isbu dokiimanla
belirlenen sireclerin yerine getiriimesi amaciyla
“D-MARKET", anlasmazliga konu Griiniin bedelini
“D-MARKET Guvenli Aligveris Hesabi” Uzerinde
bloke etme hakkina sahiptir. “"D-MARKET” bu
durumlarda isbu dokiiman ve Uyelik Sézlesmesi
hiikiimleri dogrultusunda Griin  bedelini ilgili
tarafa iletecekti. D-MARKET Uyelik Hesabi
kullanilmadan, Griin satisiyla ilgili kabul veya ret
beyanlarina  iliskin ~ “D-MARKET”in  higbir
sorumlulugu yoktur.

2. "ALICI", “Site"” lizerinden "“Site”nin alt yapisini
kullanarak yapmis oldugu satin alma talepleriyle
“SATICI" tarafindan belirlenmis satis sartlarini ve
usullerini de kabul etmis sayilir. Is bu s6zlesmede
ve yasalarda taninan istisnai haller diginda
“ALICI” tarafindan yapilan satin alma talepleri
geri gekilemez veya iptal edilemez.

3. “"ALICI", “Site” lizerinden yapmis oldugu satin
alma islemlerinde yalnizca, “D-MARKET”in “D-
MARKET Guvenli Aligveris Hesabi"na para
transferini  yaparak para borcunun ifasini
gerceklestirebilir. SATICI” isbu sbzlesme ile
belirlenen sartlarin _olusmasi _halinde “ALICI"

event of the conditions specified in this contract.

tarafindan  “"D-MARKET  Guvenli  Aligveris

In case the fulfillment of monetary obligation is
realized by means, other than “"D-MARKET Secure
Shopping Account” of “"D-MARKET,"” “"D-MARKET"”
shall have no liability for *HEPSIGLOBAL Secure
Shopping Service,” and the rights and obligations

Hesabi”"na_gdnderilen bedelin temsilci sifatiyla
kendisine  aktariimasi __icin  “D-MARKET"i
yetkilendirmektedir. Para borcunun ifasinin “D-
MARKET"in “"D-MARKET Guvenli Alisveris Hesabi”
disinda  baska  vyollarla  gercgeklestirilmesi
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of "BUYER"” and “SELLER"” are not subject to the
provisions of this contract.

4. In the fulfillment of sales price, “"D-MARKET”
may provide marketplace convenience to
“BUYER" with arrears. In this case, the conditions
for such structured payment, are specified in
related section of “Site” to “"BUYER,” before or
during the realization of payment, by "“D-
MARKET” In case the "BUYER"” chooses to pay in
arrears, it will be deemed to have accepted the
conditions in related section of the “Site.”

5. "BUYER"” hereby agrees and declares that "D-
MARKET” has no information and does not have
to have any information concerning any issues,
related to the product or service, including
whether the products, offered for sale by
“SELLER” were defective or not, whether they
were prohibited from being listed or sold, their
nature, originality, @ the accuracy and
completeness of illustrations, texts and aural
statements, used in product description, and is
not under obligation to warranty the same.

6. The sales price sent by the "BUYER" to the "D-
MARKET Secure Shopping Account" to be
transferred to a bank or alternative financial
institutions account that the "SELLER" notifies "D-
MARKET", after the ervice fee and Service
Commission are deducted. In this process, “D-
MARKET"” hereby agrees and declares that it will
make no transactions and have no use on the
money of the "SELLER” or "BUYER" in “"D-MARKET
Secure Shopping Account.” As a principle in
Service Commission deduction, Service
Commission will be deducted in any case, where
the product price is sent to "SELLER".

7."SELLER" hereby agrees and undertakes that it
has undisputed right to use the products and
services, offered for sale in the “Site” and there
are no legal and actual obstacles in front of the
sale of products and services by it. “"SELLER”
hereby agrees and undertakes that the sale of
products and services, offered for sale on the
“Site,” is compliant with the rules, defined in
“Membership Contract,” including prohibited
products or the rules concerning the use of the
“Site” or the services, provided in the “Site,” and
the conditions of membership and are compliant
with all legislation in force. “SELLER,” hereby
agrees that all legal liability for the products and
services, offered for sale on “Site,” belongs to it,

durumunda “D-MARKET”in  “HEPSIGLOBAL
Glvenli  Aligveris  Hizmeti"ne iliskin  hicbir
sorumlulugu bulunmadigi  gibi; “ALICI” ve

“"SATICI"nin hak ve borglari da isbu sdzlesmede
belirtilen hiikiimlere tabi dedildir.

4. “D-MARKET”, satis bedelinin ifasinda
“ALICI"ya taksitle pazaryeri kolaylidi sunabilir. Bu
durumda taksitli 6demeye iliskin kosullar “D-
MARKET" tarafindan édemenin gergeklestiriimesi
sirasinda veya Oncesinde “Site”nin ilgili
bélimiinde “ALICI"ya duyurulmaktadir. “ALICI”
taksitli ddemeye karar verir ise “Site”nin ilgili
bolimiinde belirtilen kosullari da kabul etmis
olmaktadir.

5. "ALICI", "SATICI"” tarafindan satima arz edilen
arin ve hizmetlerin ayiph olup olmamasi,
listelenmesi, satisi yasakh Urinlerden olup
olmamasi, niteligi, orijinalligi, Grinlin tanitiminda
kullanilan gorsel, yazinsal ve isitsel agiklamalarin
dogrulugu veya tamhdi da dahil olmak tzere {riin
ve hizmetle ilgili hicbir konu hakkinda “D-
MARKET"in bilgi sahibi olmadigi ve olmasi
gerekmedigini ve bunlari taahhit ve garanti
etmek yUkimliligu bulunmadigini kabul ve
beyan eder.

6. "ALICI"nin, “SATICI"ya havale edilmesi igin
"D-MARKET  Guvenli  Alisveris  Hesabi”’na
gonderdigi satis bedeli, D-MARKET'in Hizmet
Komisyonu ve hizmet bedeli kesildikten sonra
“SATICI"nin “D-MARKET”e bildirdigi bir banka
ve/veya alternatif finansal kuruluslarda yer alan
hesabina transfer edilecektir. Bu slrecte “D-
MARKET”, “D-MARKET  Guvenli  Aligveris
Hesabi”"nda bulunan “ALICI” veya “SATICI"nin
parasi Uzerinde, "D-MARKET"in kendi adina higbir
islem ve tasarrufta bulunmadidini kabul ve beyan
eder. Hizmet Komisyonu kesintisinde prensip
olarak; 0riin bedelinin “SATICI"ya gonderildigi
her halde Hizmet Komisyonu kesintisi
gergeklestirilecektir.

7. “SATICI”, “Site"de sundudu Uriin ve hizmetler
Uzerinde cekismesiz bir sekilde mutlak olarak
tasarrufta bulunma hak ve yetkisine sahip
oldugunu; bahsi gecen (riin ve hizmetlerin
kendisi tarafindan satiimasina karsi herhangi bir
hukuki veya fiili engel bulunmadigini kabul ve
taahhit eder. “"SATICI"” “Site"de sundudu Uriin ve
hizmetlerin satisi, ilani yasak Urtinler de dahil
olmak tlizere “Uyelik Sézlesmesi’nde belirlenen
veya “Site"nin ilgili yerlerinde belirtilen “Site"nin
ve “Site"de sunulan hizmetlerin kullanimina iligkin
kurallara ve (Uyelige iliskin kosullara aykiri
olmadigini ve yurirlikteki uygulanabilir tim
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and “D-MARKET” is not in any direct or indirect
relationship with it concerning the offering and
sale of products and services. “SELLER" hereby
agrees and undertakes that it will make the sale
of the product to "BUYER"” who makes a purchase
request for products and services, offered on
“Site,” as stated in the sale advertisement of the
product in question.

8. "SELLER" hereby agrees and undertakes that,
in case the “BUYER"” sends the money to “D-
MARKET Secure Shopping Account,” it will
perform product sale to “BUYER” in compliance
with this contract and the system and means,
proposed in other contracts on the “Site,” and
“BUYER"” will perform the product delivery in a
complete manner in compliance with the times
and processes hereunder.

9. “SELLER"” hereby agrees, declares and
undertakes that it is responsible for all kinds of
civil, commercial and administrative claims, which
may arise due to the products and services,
offered for sale, being prohibited products, the
performance of any action, related to production,
reproduction, sale, distribution, or in any way,
offering for sale, being incompliant with any
current legislation and it has the obligation to
defend “"D-MARKET” in front of all kinds of
judicial, commercial and  administrative
authorities against claims, directed to "“D-
MARKET."”

10. “"SELLER"” hereby agrees that it will send the
product or service to "BUYER” in a timely manner,
in compliance with the characteristics, specified in
advertisement and free from defects, and will
provide the delivery of the same and with the sale
of product or service to “BUYER” and the
assignment of its title and related rights and all
obligations, arising from Consumer Law,
belonged to it. “SELLER” may not fulfill the
obligation of shipment, defined hereunder by
courier firms, which are not approved by “D-
MARKET."”

mevzuatlara uygun oldugunu kabul ve taahhiit
eder. “SATICI”, “Site"de sundudu Uriin ve
hizmetlerin tim hukuki sorumlugunun kendisine
ait oldugunu, “D-MARKET"in (ri{in ve hizmetlerin
arzi ve satigi konusunda, higbir sifat altinda
kendisiyle dogrudan ve dolayl iliski icinde
olmadigini  kabul eder. “SATICI”, “Site"de
sundudu Urtin ve hizmetlerle ilgili satin alma
talebinde bulunan “ALICI"ya s6z konusu uriinin
satigini ilaninda belirttigi sekilde
gerceklestirecedini kabul ve taahhit eder.

8. “SATICI”, “ALICI"nin “D-MARKET Guvenli
Aligveris Hesabi"na parayr goéndermesi halinde
isbu sozlesme ve “Site"de bulunan diger
sozlesmelerde 6ngoriilen sistem ve yola uygun
olmak (zere “ALICI"ya drinin satigini
gerceklestirecedini ve Uriin teslimini “ALICI" isbu
sozlesmede belirtilen slire¢ ve sirelere uygun
olarak tam ve eksiksiz bir sekilde ifa edecegini
kabul ve taahhit eder.

9. “SATICI”, satisa arz ettigi ve ilaninda belirttigi
ariin  veya hizmetlerin yasakh Grlnlerden
olmasindan, Urin veya hizmetin Uretilmesinin,
codaltilmasinin, satiimasinin, dagitiimasinin veya
herhangi bir sekilde satisa arzina iliskin bir fiilde
bulunulmasinin  ylrurlikteki  herhangi  bir
dizenlemeye aykiri olmasindan dolayi
dogabilecek her tiirlli hukuki, ticari ve idari talebe
karsi sorumlu oldugunu, bu yonde “D-MARKET"e
yapilan taleplere karsi “D-MARKET"i her tdrli
adli, ticari ve idari makam 06niinde savunma
yukimldligi oldugunu kabul, beyan ve taahhiit
eder.

10. “SATICI”, “ALICI"ya (riin veya hizmeti
zamaninda ve satisa arzinda belirttigi niteliklere
uygun ve ayiptan ari olarak gonderecedini ve
teslimini saglayacagini; Uriin veya hizmetin
“ALICI"ya satimi, miuilkiyetinin ve ilgili haklarinin
devri ile satis vyapilan (lkelerin Tiketici
mevzuatlaridan kaynaklanan tim
ylikiimliliiklerin sadece kendisine ait oldugunu
kabul eder. “SATICI” isbu madde igerisinde
belirtilen gonderme ve teslim yikimliligund,
“"D-MARKET” tarafindan onaylanmayan kargo
firmalari araciligiyla yerine getiremez.
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ANNEX.2 - HEPSIGLOBAL
Prohibited Products and
Services

The following is the list of products, which cannot
be sold in HEPSIGLOBAL in sales in Turkey.
Providing that the provisions of Article 5.23 of this
Agreement are reserved, D-MARKET is
authorized exclusively to determine list of
prohibited products for sales in countries other
than Turkey, and additional rules that will apply
in other countries on country basis. In addition, it
is explained how a product for sale may be
exhibited, listed and described on HEPSIGLOBAL.
The sale of products, which are not exhibited in
line with these rules, may be discontinued by
HEPSIGLOBAL. In this case, HEPSIGLOBAL
informs the seller via e-mail that the exhibition is
terminated. If the product, offered for sale in
HEPSIGLOBAL is removed from sale;

a) The sale or advertisement of your
product is in incompliance with law or moral
values,

b) Your product is included in Prohibited
Products in HEPSIGLOBAL,

c) The sale or advertisement of your
product infringes the copyright, registered
trademark or any other legal right of a third party.

d) The exhibition of your product is not
compliant withy the rules of exhibition of
HEPSIGLOBAL.com.

e) The sale and advertisement of your
product is subject to a permit by a related
government agency, professional organization or
related specialist institution or a specified
procedure and you have not sent documents,
evidencing the performance of such procedure to
HEPSIGLOBAL.

PRODUCTS, WHICH MAY NOT BE SOLD ON
HEPSIGLOBAL

Airbag and related equipments

Products Subject to Government Permit for
Purchase and Sale

Alcohol: Alcoholic beverages may not be sold.
Exceptions: Empty or miniature bottles,

EK.2 - HEPSIGLOBAL
Yasakli Uriin ve Hizmetler

Asadida Tlrkiye'ye yapilan satislarda
HEPSIGLOBAL'da satilamayacak (riinlerin listesi
verilmigtir. Isbu Sézlesme'nin 5.23iincii madde
hikdmleri sakli kalmak kosulu ile D-MARKET,
Turkiye disindaki tlkelere yapilacak satislarda da
yasakli Girtin listesi belirlemeye ve diger tlkerlerde
gegcerli olacak ek kurallari Glke bazl belirlemeye
minhasiran yetkilidir. Ayrica satisi s6z konusu
olan bir driiniin HEPSIGLOBAL'da ne sekilde
sergilenecedi, listelenecedi ve tanimlanacad
sitede agiklanmaktadir. Bu kurallara uygun olarak
sergilenmeyen (riinlerin satisi HEPSIGLOBAL
tarafindan durdurulabilir. Bu durumda
HEPSIGLOBAL, saticlyl  sergilemenin  sona
erdirildigi konusunda e-posta yoluyla bilgilendirir.
Eger, HEPSIGLOBAL'da satisa sundugunuz {riin
satistan kaldinlmis ise;

a) Uriinliniiziin  satisi veya ilan verilmesi
ahlaka, hukuka veya etik kurallara aykiridir.

b) Uriiniiniz ~ HEPSIGLOBAL'nin  Yasakli
Urlinler bolimidntn kapsamindadir.
C) Uriinlintiziin satisi veya ilan verilmesi bir

Uglincl sahsin telif hakki, tescilli markasi veya
baska hukuki bir hakkina tecaviiz ediyordur.

d)  Urininzi sergilemeniz,
HEPSIGLOBAL.com’un  sergileme kurallar’'na
uygun degildir.
e) Uriiniiniiziin satigi ve ilan verilmesi ilgili

kamu kurumu, meslek o6rgiiti veya ilgili 6zel
kurulus tarafindan izne veya belirlenmis bir
prosedire tabidir ve siz bu izin ve prosedirin
gergeklestirilmis oldugunu kanitlayan ilgili bilgi ve
belgeleri HEPSIGLOBAL'ya géndermemissinizdir.

HEPSIGLOBAL'DA
URUNLER

SATILAMAYACAK

Airbag ve ekipmanlari

Alim Satimi Devlet iznine Tabi Uriinler
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collectibles and materials, used in wine,
champagne, beer and cognac (such as kegs,
corks) may be sold.

Firearms: The sale of all firearms, whether
operational or not, blank guns, deterrent sprays,
deterrent electrical batons, ammunition for police
or military use, knives or bayonets, which are
deemed as weapons, may not be sold. Firearms,
pistols and rifles, ammunition, balisong knives,
butterfly knives and brass knuckles, all kinds of
informational sources such as materials,
descriptions, and drawings for firearm production
may not be sold. Firearms may not be sold, even
if they are collectibles. Exceptions: Collectible
non-firearm weapons, such as bayonets,
daggers, sheaths and similar products, which
have been produced at least 50 years ago and
paintball and water-guns may be sold.

Live Animals: In accordance with the rules of
international trade, other than exceptions (fish
and plants, living in aquarium and other aquarium
inhabitants), sale of domestic-non-domestic
animals is prohibited on HEPSIGLOBAL.

Products of Sexual and Pornographic
Content: All kinds of supplements to increase
sexual potency. Phantasy products and
pornographic publications, involving sexual
relationship in exchange for money (VCD, DVD,
VHS, and Magazine), underage porn or other
unacceptable sexual materials (other than sexual
education and other medical publication),
images, displaying reproductive organs with 18
years of age limit, may not be sold.

Stolen goods, products with removed serial
number

Spying devices

Event Tickets: The sale of tickets for all sports
events on HEPSIGLOBAL is prohibited.
Exceptions: Cultural event tickets may be sold in
HEPSIGLOBAL. However, tickets may not be sold
for a price, exceeding the face value. In the
illustration in the sales page, the price section of
ticket must be clearly seen and in product
description section, all details of event must be
clearly specified and in addition, ticket delivery
terms must be clearly specified.

Funds and Shares: Shares, bonds, debentures,
valuable instruments, traded on stock exchange,
sale of money for interest (usury) and similar
services may not be sold.

Alkol: Alkol iceren icecekler satilamaz. Istisnalar:
Bos veya minyatir siseler, koleksiyon
malzemeleri ve sarap, sampanya, bira, konyak
yapiminda kullanilan malzemelerin (Figi, mantar
vs.) satisi serbesttir.

Atesli silahlar: Calisir-calismaz vaziyette tim
atesli silahlarin, kurusiki silahlarin, caydirici sprey
gazlarin, caydiricl elektrikli coplarin, elektro sok
cihazlarin, polisiye ve askeri kullanim amacl
mihimmat ve techizatin, silah sinifina giren bicak
ve kamalarin, satisi yasaktir. Silahlar, tabanca ve
tifekler, mihimmat, balisong bicaklar, kelebek
bigaklar ve piring mustalar, silah yapimi ile ilgili
her tiirli malzeme, tarif, kroki, ¢izim benzeri bilgi
kaynaklar satisi yasaktir. Koleksiyon 6zelligi
tasisa dahi atesli silahlar satilamaz. Istisnalar:
Koleksiyon 6zelligi olan, atesli olmayan, 50 yil ve
Oncesinde Uretilmis, kama, hanger, siingl, kin ve
benzeri Grlinler, oyuncak niteliginde, boyall top,
su tabancasi, paintball tabancalari satilabilir.

Canli hayvan: Uluslararasi ticaret kurallari
geredince istisnalar disinda (akvaryumda yasayan
baliklar ve akvaryum bitkileri ve diger akvaryum
canlilart harig) evcil-evcil olmayan canl hayvan
satisi HEPSIGLOBAL'da yasaktir.

Cinsel Icerik ve Pornografik Uriinler: Cinsel
glc arttinc her tirli katki maddesi ve benzeri
Urlinler: Para karsiligi cinsel iliski iceren ilanlar,
yetigkin cinsel fantezi Urlinleri ve pornografik
yayinlar (VCD, DVD, VHS, Dergi), cocuk pornosu
veya kabul edilemez 0zellikte baska cinsel
materyaller (Cinsel egitim ve benzeri tibbi
yayinlar harig), Greme organlarini cinsel yonden
teshir eden ve 18 yas siniri bulunan cinsel igerikli
gorsel Urtnlerin satigl yasaktir.

Calinti mallar, seri
iiriinler

numarasi cikarilmis

Dinleme cihazlan

Etkinlik Biletleri: Tim spor dallarindaki
kargilasmalarin bilet satisi HEPSIGLOBAL' da
yasaktir. Istisnalar: HEPSIGLOBAL'da kdiltiirel
amagclh gosteri biletleri satilabilir. Ancak biletler,
bilet Uzerindeki fiyattan daha pahali satilamaz.
Satis sayfasindaki gorselde biletin fiyat kisminin
net olarak goériinmesi, Urln agiklamasi kisminda
etkinlige ait tim detaylarin agikca ifade edilmesi,
ayrica bilet teslim kosullarinin da net olarak
belirtiimesi gerekir.

Fon & Hisse Senedi: Hisse senedi, tahvil, bono;
yurtrlikte olan, borsada islem goren degerli
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Hacking (online attack and program hack)
Software: Online attack and program hack
software. Software, allowing access to software,
servers or websites in an illegal manner. Software
allowing access to mobile phones and other
communication or content distribution
systems/devices illegally. Decoder products to
decode cable or satellite signals for free-cable-
services. Software and products to capture and
hack passwords of wireless internet connections
may not be sold.

Aids to Pass Doping Tests: Drug cleaning
mixtures and urine test additives to clear traces
of doping drugs or cocaine or similar drugs may
not be sold.

Smuggled products or products, whose
import is banned

Contracts
Cultural and Natural Assets

Imitation Products: The sale of all kinds of
audio, video, and text carriers and imitation
books without stamp is prohibited under
copyrights. Exceptions: Collectible records and
tapes, which have been produced before stamp
legislation and which are no longer commercial
goods, may be sold.

Lenses and Products Containing a Health
Declaration: In accordance with the Law,
numbered 5193, since the sale of lenses is
subject to a license from provincial Directorate of
Health, sale of all kinds of lenses is prohibited on
HEPSIGLOBAL.

In the sale of healthcare products, by specifying
preventive / therapeutical characteristics, using
information to mislead purchasers and to list
products, involving this information, is prohibited.

Unlicensed Games
Picklocks and lockpicking tools

Miracle Treatment Products and Services:
Products, promising and involving miracle
treatments. Products, offering all kinds of
treatment, which are not medical, may not be
sold.

Prescription Glasses and Optic Glasses

Organ Sale: The sale of human organs, organ
trade, is a crime and prohibited.

evraklar, faizle para satisi (tefecilik) ve benzeri
faaliyetler satilamaz.

Hacking (Web Ortaminda Saldirma ve
Program Kirma) Yazilimlar: Web ortaminda
saldrma ve program kirma yazilimlan.
Yazihmlara, sunuculara veya web sitelerine yasa
disi bir sekilde erismeyi saglayan yazilimlar. Cep
telefonlarina ve diger iletisim veya icerik dagditim
sistemlerine/aygitlarina yasa disi erisime olanak
saglayan yazilimlar. Ucretsiz kablo hizmetleri
almak igin kablo veya uydu sinyallerini ¢bzen
decoder Uriinler. Kablosuz internet baglantilarini
yakalayip sifrelerini kiran yazihm ve Grinler
satilamaz.

Ilac Testlerini Gecmeye Yonelik Yardimlar:
Doping ilaclarinin, kokain ve benzeri uyusturucu
drtnlerin izlerini silme amacgh ilag temizleme

karigimlari  ve idrar testi katki maddeleri
satilamaz.
Kacak ve ithalati yasak iiriinler
Kontratlar

Kiiltiir ve tabiat varliklan

Kopya & Korsan Uriinler: Telif haklan
kapsaminda, her tirlii ses, gorinti ve metin
tastyicilarinin, korsan kitap vb. bandrolsiiz satigi
yasaktir. Istisnalar: Bandrol yasasindan once
Uretilmis ve ticari Urlin kapsamindan cikmis
koleksiyon 0zelligindeki plaklar ve kasetler
satilabilir.

Lensler ve Saghk Beyanm Iceren Uriinler:
5193 sayil kanun geregdi lens satisi il saghk
idarelerinden alinan ruhsata tabi oldugundan
HEPSIGLOBAL'da her tiirlii lens satisi yasaktir.
Saglik Urnlerinin satisinda hastaliklari 6nleyici-

tedavi edici Ozellikler belirtilerek  alicilar
yaniltacak bilgilerin kullaniimasi ve bu bilgileri
iceren drdnlerin listelenmesi yasaktir.

Lisanssiz oyunlar
Maymuncuk ve kilit agicilar

Mucize Tedavi Uriin veya Hizmetleri: Mucize
tedavi taahhit eden ve igeren Urlnler. Tibbi
olmayan her tirli tedavi ©neren (rlinler
satilamaz.

Numarah Gozliik Cergevesi ve Cami

Organ Satisi: Insan organlarinin satigi, organ
ticareti sug ve yasaktir.
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Promotional Products: The sale of
promotional products, which are free of charge,
is prohibited on HEPSIGLOBAL.

Drugs: Promotion, marketing and sales of all
human drugs with or without prescription,
traditional herbal medicinal products licensed by
Turkey Pharmaceuticals and Medical Devices
Agency ("TITCK") and also homeopathic
medicinal products which are subject to TITCK
license are prohibited.

Official Dresses and Uniforms: The sale of
uniforms and accessories, used in public service
is prohibited on HEPSIGLOBAL.

Fake Documents: Fake identity cards,
passports, diplomas and nobility titles may not be
sold.

Imitation or Replica products: The sale of
unauthorized imitations of a registered trademark
on HEPSIGLOBAL is prohibited.

Games of Luck: Tickets, coupons, etc. for
games of luck, the results of which are not
disclosed, may not be sold.

Imitation Designer Products: The copies and
imitations of designer products may not be sold.

Copyrighted products: Possible infringements
against all kinds of works, phonogram, the rights
of radio-television agencies on broadcasts,
constitute a crime. Therefore, without
authorization from work owners and associated
right owners, reproduction of works, phonograms
productions and broadcasts in DivX, MP3, AVI,
MPG, MPEG, WMP and similar formats on carriers,
such as CD and DVD, directly and indirectly, their
distribution, sale, rental or offering for share on
internet is prohibited.

Radio: no radios, which are not compliant with
“Telecommunication Institution” and “Short
Distance  Access Radio Devices (KET)
Regulation,” which require a license, may be sold.

Traffic Devices and Radar Detectors: Radar
lockers, number plate covers, traffic sign
changers and related products may not be sold.
The sale of all kinds of radar detectors, detecting
police radars, is prohibited.

Mass Electronic Mail Address lists

Tobacco products and electronic
cigarettes: The sale of tobacco and tobacco
products and artificial cigarettes with nicotine

Promosyon iiriinleri: Promosyon
ucretsiz  olarak  daditilan  Grdnlerin
HEPSIGLOBAL' da yasaktir.

amagli,
satisi

Ilaclar: Regeteye tabi olan veya olmayan tim
beseri ilaclarin, Tiirkiye Ilac ve Tibbi Cihaz
Kurumu (“TITCK”) tarafindan ruhsatlandirilan
geleneksel bitkisel tibbi Uriinlerin ve yine
TITCK'nin iznine tabi olan homeopatik tibbi
Urtnlerin ~ tanitimi ve satisi  yasaktir.

Resmi kiyafetler ve iiniformalar: Kamu
hizmetinde kullanilan Gniforma ve aksesuarlarin
satisi HEPSIGLOBAL' da yasaktir.

Sahte Belgeler: Sahte kimlikler, pasaportlar,
diplomalar ve asalet unvanlari satilamaz.

Sahte veya Replika iiriinler: Tescilli bir
markanin  UrGnlerinin, izinsiz olarak dretilen
taklitlerinin satigi HEPSIGLOBAL' da yasaktir.

Sans Oyunlarn: Sonucu belli olmamis sans
oyunlarina ait, bilet, kupon vb. belgeler satilamaz.

Taklit Tasarim Uriinleri: Tasarimar Uriinlerinin
kopyalari veya imitasyonlari olan Grlnler
satilamaz.

Telif hakkina sahip iiriinler: Her tirll eser,
fonogram, yapm ve radyo televizyon
kuruluslarinin gerceklestirdikleri yayinlari
Uzerindeki haklara karsi olusabilecek olasi ihlaller
suc teskil etmektedir. Dolaysiyla  eser
sahiplerinden ve baglantili hak sahiplerinden izin
alinmaksizin; DivX, MP3, AVI, MPG, MPEG, WMP
ve sair formatlardaki eser, fonogram, yapim ve
yayinlarin, CD, DVD gibi tasiyiclar (zerinde,
dogrudan veya dolayll olarak cogaltiimasi,
dagitilmasi, satilmasi, kiralanmasi veya internet

ortaminda paylasima sunulmasi/satiimasi
yasaktir.

Telsiz: “Telekominikasyon Kurumu” ve “Kisa
Mesafe  Erisimli  Telsiz ~ Cihazlari  (KET)
Yonetmeligi"ne uygun olmayan ve lisans
gerektiren tim telsizler satilamaz.

Trafik Aygitlar ve Radar Detektorler: Radar
kilitleyiciler, arag plakasi ortileri, trafik isareti
degistiriciler ve iliskili Griinler satilamaz. Polis
radarlarini tespit eden, calisan veya galismayan
her tiirll radar detektoriiniin satisi yasaktir.

Toplu elektronik posta adresi listeleri

Tiitiin mamulleri & Elektronik Sigaralar:
TUtdn ve tatin mamuld iceren Griinlerin, sigarayi
birakmaya yardimcl oldugu iddia edilen nikotin
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cartridge, allegedly helping to stop smoking, is
prohibited on HEPSIGLOBAL. Exceptions: Sale of
collectable tobacco and tobacco accessories
(such as cigarette cases, pipe accessories,
hookah, etc) may be made.

TV decoders and decoders for paid
broadcasts: The sale of all kinds of decoders
and similar accessories, produced to decode the
broadcasts of Digiturk and other encoded
broadcasters and all kinds of contents of the
institutions, is prohibited on HEPSIGLOBAL.

Drugs and Addictive Substances: Illegal
natural or chemical substances, all kinds of drugs
or stimulant substances may not be sold.

Veterinary Medicinal Products:

Flammable and Explosive Substances: In
accordance with the Statute, dated August 14,
1987 and numbered 87/12028, concerning the
production importation, transportation, storage,
warehousing, sale, use, disposal control of
explosives, hunting materials and similar
substances, excluded from monopoly, the sale of
amounts of fireworks and signal flares, and

explosives  fort  entertainment  purposes,
exceeding five kilograms, is prohibited on
HEPSIGLOBAL.

Prohibited Publications: Books, magazines,
newspapers, tapes, CDs, VCDs, DVDs and similar
publications, which praise all kinds of separatist,
racist, reactionary and illegal political thoughts
and formations and whose distribution
constitutes an offense under the laws of Republic
of Turkey, may not be sold.

Unlicensed software:

About the foodstuffs that are unpackaged,
manufactured against the principles
determined by the Ministry of Agriculture,
and whose packaging does not contain
manufacturing information and expiration
date, delivery and expiry date information must
be notified to the buyers during the sale.

Sale of products with “Organic agriculture
certificate,” may be made on HEPSIGLOBAL.
However, in accordance with the Law, numbered
5262, the organic agriculture certificate of the
producer must be delivered to purchaser.

Face Photograph, names and signatures.

kartuslu yapay sigaralarin satisi HEPSIGLOBAL’
da yasaktir. Istisnalar: Koleksiyon amagl tiitiin ve
tdtlin mamuli iceren Grin aksesuarlarinin (sigara
tabakasi, pipo aksesuarlari, nargile vb.) satisi
yapilabilir.

TV dekoderleri ve sifreli yayin coziiciiler:
Digitlirk vb. sifreli yayin yapan kuruluslarin,
sifrelerini kirmak amaciyla dretilmis, dekoder ve
benzeri aksesuarlarin ve de sifreli yayin yapan
kuruluslarin  her tirlii yayin igeriginin satigi
HEPSIGLOBAL’ da yasaktir.

Uyusturucu ya da Bagmmllik Yaratan
Maddeler: Yasal olmayan dodal ya da kimyasal
maddeler, her tirli uyusturucu ya da uyaric
madde satilamaz.

Veteriner Tibbi Uriinleri

Yanici ve Patlayici Maddeler: 14.8.1987 tarih
ve 87/12028 sayili tekel disi birakilan patlayici
maddelere av malzemesi ve benzerinin Uretimi,
ithali, tasinmasi, saklanmasi, depolanmasi, satisi,
kullanilmasi, yok edilmesi, denetlenmesi usul ve
esaslarina iligkin tiiziik geredi, HEPSIGLOBAL'da
senlik ve isaret fisekleriyle oyun ve edlence araci
olan patlayici maddelerin bes kilogram Ustii olan
miktarlardaki satislari yasaktir.

Yasakli Yayinlar: Tirkiye Cumhuriyeti kanunlari
kapsaminda yayini ve dagitimi suc teskil eden her
tarld bolacd, irkgl, irticai ve illegal siyasi dlstince
ve olusumlar évici kitap, dergi, gazete, kaset,
CD, VCD, DVD ve benzeri yaymnlara ait ilanlar
yasaktir.

Lisanssiz yazilimlar

Kamu saghgimi tehdit eder nitelikte;
ambalajsiz, Tarim Bakanhgi’'nin belirlemis
oldugu esaslara aykirnn imal edilmis,
ambalajinda imalat bilgileri ve son
kullanma tarihi yer almayan gida maddeleri
Gida Urdnlerinin satisi esnasinda teslimat ve son
kullanma tarihi bilgilerinin alicilara bildirilmesi
gerekmektedir.

HEPSIGLOBAL'da “organik tarm sertifikasi"na
sahip olan gida Urlnlerin satigi gergeklestirilebilir.
Ancak 5262 sayili kanun geredi, Uretici firmanin
sahip oldudu organik tarim sertifikasinin aliciya
sunulmasi gerekmektedir.

Yiiz fotografi, isimler ve imzalar
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ANNEX.4 - PENALTY TERMS
APPLICABLE TO
HEPSIGLOBAL SALES FOR
SELLERS

1. The SELLER accepts and undertakes to ship
the product to the "BUYER" within 3 (three) days
(including Saturday) ("Delivery Time") from the
date the "BUYER" places the order. In the event
that the "SELLER" delivers the product to cargo
after Cargo Delivery Time, the prices specified in
the following table (Table-1) will be invoiced to
the Seller and this amount will be debited to the
SELLER's account to be paid to HEPSIGLOBAL.

EK.4 - SATICILAR
HEPSIGLOBAL
SATISLARINDA GECERLI
OLACAK CEZAi SART
MADDELERI

ICIN

1. SATICI”, “ALICI"nin siparisi verdigi tarihten
itibaren, 3 (l¢) gun (Cumartesi gini dahildir)
("Kargo Teslim Siresi “) igerisinde drini
“ALICI"ya teslimi icin kargoya vermeyi kabul ve
taahhit eder. “SATICI”"nin, Grlind Kargo Teslim
Siresi'ni agsan sekilde gecikerek Urini kargoya
vermesi halinde asadidaki tabloda (Tablo-1)
belirtilen bedeller Satici'ya fatura edilecek ve bu
miktar SATICInin hesabina HEPSIGLOBAL’e
6denmek Uzere borg kaydedilecektir.

TABLE: 1

Delayed Orders

Cargo Delivery Time + 1 Day $2
Cargo Delivery Time + 2 Day $4
Cargo Delivery Time + 3 Day and after $6
TABLO:1

Geciken Siparisler

Kargo Teslim Suresi + 1 Giin $2
Kargo Teslim Siiresi + 2 Giin $4
Kargo Teslim Siresi + 3 Giin ve sonrasi $6

If the SELLER submits a cancellation request for
the order due to the stock inavailability and
cannot be obtained or does not send the ordered
product to the BUYER without any notification,
the prices specified in the following table (Table-
2) will be invoiced to the SELLER and this amount
will be charged to the SELLER's account and
debited to be paid to HEPSIGLOBAL.

SATICI'nin “Urinin stokta olmamasi ve temin
edilememesi sebebi ile siparis igin iptal talebi
iletmesi veya herhangi bir bildirim yapmaksizin
siparis edilen Urini ALICI'ya gdndermemesi
halinde asadidaki tabloda (Tablo-2) belirtilen
bedeller SATICI'ya fatura edilecek ve bu miktar
SATICI'nin hesabina HEPSIGLOBAL'e &denmek
Uzere borg kaydedilecektir.




hepsiburada.com

her sey ayagina gelsin

TABLE: 2

Products Not Provided

0-10 USD S2

11-200 USD S5

21-50 USD S10

50+ USD 5% of the Product Value (Max. $100)
TABLO:2

Tedarik Edilemeyen Uriinler

0-10 USD S2

11-200 USD S5

21-50 USD S10

50+ USD Uriin bedelinin %5'i(Maksimum $100)

In case the SELLER calls the customer who
bought the product, using the contact
information, or does not accept the product
returned by the customer and does not receive
the product or does not send the product invoice,
"HEPSIGLOBAL" will be able to define a gift
voucher for each BUYER at the prices specified in
the table below. The gift voucher amounts will be
invoiced to the SELLER and this amount will be
debited to the SELLER's account to be paid to D-
MARKET.

SATICI'nin Urtnd satin alan musterinin iletisim
bilgilerini kullanarak mdusteriyi aramasi ya da
musteri tarafindan iade edilen Urini kabul
etmemesi ve teslim almamasi veya (rln
faturasini gondermemesi durumunda,
“HEPSIGLOBAL” tarafindan her ALICI'ya Uriiniin
bedeline gore, asadidaki tabloda belirtilen
bedellerde hediye ceki tanimlanabilecek olup s6z
konusu hediye ceki tutarlari SATICI'ya fatura
edilecek ve bu miktar SATICI'nin hesabina D-
MARKET’e 6denmek Uzere bor¢ kaydedilecektir.

TABLE: 3
Product Value | 0-10 USD 11-20 USD [21-50 USD 50 + USD
Invoice Equal to the product
Amount value 10 USD 15 USD 30 USD
TABLO:3
Uriin Bedeli | 0-10 USD 11-20 USD | 21-50 USD 50 + USD
Fatura Bedeli | Uriin degeri kadar 10 USD 15 USD 30 USD

The "SELLER" accepts, declares and undertakes
to make shipments by using the shipping
companies and the shipment codes selected by
"HEPSIGLOBAL", including all costs, including the
shipping cost and / or all costs that may arise
with it[. With these shipping codes provided by
D-MARKET, only the SELLER will ship the

“SATICI” kargo bedeli ve/veya bununla birlikte
ortaya cikacak tim masraflar da dahil tim

bedeller kendisine ait olmak Uzere,
“"HEPSIGLOBAL"nin  se¢mis  oldugu  kargo
firmalarini  ve sadladigi  gonderi  kodlarini

kullanarak goénderi yapmayr kabul, beyan ve
taahhiit eder;. D-MARKET tarafindan saglanan bu
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relevant orders. The shipment codes and
products created by D-MARKET must be
physically delivered to the cargo at the same
time. If these shipping codes are used / read
without physically delivering the product to the
cargo and/or it is determined that the SELLER is
not used for the relevant order, the SELLER's
store will be suspended indefinitely. In the event
that D-MARKET suffers any damage / has to pay
any fee for this reason, the SELLER accepts,
declares and undertakes that it will pay any
damage / loss of "D-MARKET" immediately at the
first request without any notice.

“SELLER” will not make an out-of-stock product
available for sale.

D-MARKET has the authority to change the
amounts given in the table above, unilaterally at
any time. In such case, D-Market will notify new
amounts to SELLER.

In addition, the SELLER accepts, declares and
undertakes that if the SELLER fails to comply
with the obligations specified in this Contract and
its annexes and applicable legislation, and does
not deliver the warranty certificate and other
necessary documents for the products exhibited
and sold in HEPSIGLOBAL as required by the
legislation and does not fulfill the after-sales
services, etc., in addition to the recourse of any
damages, administrative fines and similar costs
suffered by D-MARKET, D-MARKET will return
the product and invoice the amounts specified in
Table 3 to the SELLER and in addition, the
SELLER's store will be suspended indefinitely.

2. In case SELLER incorrectly enters the
amounts, related to products, sold in
www.hepsiglobal.com website, the SELLER is
obliged to ship the product to BUYER over the
price, ordered by BUYER.

In the event that the SELLER refuses to send the
product at the price ordered by the BUYER and /
or the product cannot be supplied by the SELLER
and / or the order is canceled by the SELLER, the
SELLER is therefore liable to cover all damages
and losses incurred by HEPSIGLOBAL
immediately and in cash. Failure to deliver the
products ordered to the BUYER for the reasons
explained in this article will not prejudice the
Service Commission that D-MARKET will be

gonderi kodlari ile SATICI tarafindan yalnizca ilgili
siparislerin gonderisi saglanacaktir. D-MARKET
tarafindan olusturulan génderi kodlari ve Urinler
fiziken kargoya ayni anda teslim edilmelidir. Bu
gonderi kodlarinin {riin kargoya fiziken teslim
edilmeksizin  kullaniimasi/okutulmasi  ve/veya
SATICI tarafindan ilgili siparis icin
kullanilmadiginin ~ tespit  edilmesi  halinde
SATICI'nin  madazasi siresiz olarak askiya
alinacaktir. D-MARKET'in isbu sebeple herhangi
bir zarara ugramasi/herhangi bir bedel édemek
zorunda kalmasi halinde SATICI “D-MARKET”"in
isbu sebeple udradidi her tiirli zarar/ziyanini
herhangi bir ihtara gerek kalmaksizin ilk talepte
derhal 6deyecedini kabul, beyan ve taahhiit eder.

“SATICI” stogunda bulunmayan Uriini satisa
agmayacaktir.

D-MARKET, kendi insiyatifi ile tek tarafli olarak her
zaman yukaridaki tablolarda yer alan tutarlari
degistirme hak ve yetkisine sahiptir. Boyle bir
durumda D-Market vyeni tutarlari SATICI'ya
duyuracaktir.

Ayrica SATICI, isbu SoOzlesme ve SoOzlesme
eklerinde ve uygulanabilir mevzuatta belirtilen
yukimlultklerine uymamasl halinde  ve
HEPSIGLOBAL de sergiledigi ve sattigi triinler icin
garanti belgesi ve sair dijer gerekli belgeleri
mevzuatlarin gerektirdigi sekilde ALICI'ya teslim
etmemesi ve satis sonrasl gereksinim duyulan
servis vs hizmetleri yerine getirmemesi halindeD-
MARKET'in ugradigi her tirli zarar, idari para
cezasl ve benzeri bedellerin kendisine rlcu
edilmesine ek olarak D-MARKET'in Grlni iade
alarak yukandaki Tablo 3'te belirtilen tutarlan
SATICI'ya fatura edecedini ve buna ek olarak
SATICI'nin madazasinin sliresiz olarak askiya
alinabilecegini kabul, beyan ve taahhiit eder.

2. SATICI'nin www.hepsiglobal.com internet
sitesinde satmis oldugu driinlere iligkin tutarlari
siteye yanlig/hatali girmesi halinde SATICI,
ALICI'nin siparis etmis oldugu fiyat (zerinden
arini  ALICI'ya go6ndermekle  ylkimliddr.

SATICI'nin s6z konusu drtnd ALICI'nin siparis
ettigi fiyat lzerinden géndermekten imtina etmesi
ve/veya Uriniin SATICI tarafindan temin
edilememesi halinde ve/veya siparigin SATICI
tarafindan iptal edilmesi halinde SATICI bu
sebeple HEPSIGLOBAL'in ugradigi tim zarar ve
ziyani derhal ve nakden karsilamakla yikimladur.
ALICI'ya siparis edilen drlnlerin bu maddede
aciklanan sebeplerle teslim edilememesi hali D-
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entitted to for the order in question.

3. If the SELLER declares that it cannot supply
and / or cannot provide the product within the
period promised on the website, in such a case,
the order of the BUYER may be canceled by D-
MARKET.

In the event that the order of the BUYER is
canceled by the SELLER for the reasons
explained above, the SELLER is obliged to cover
all damages and losses suffered by
HEPSIGLOBAL immediately and in cash. Failure
to deliver the products ordered to the BUYER for
the reasons explained in this article will not
prejudice the Service Commission that D-
MARKET will be entitled to for the order in
question. In addition, the prices applied to the
products that cannot be supplied (Annex.4-
Table: 2) will be invoiced to the SELLER. The
SELLER hereby agrees and undertakes that it will
pay said amount in question, promptly, in cash
and in full on first request of D-MARKET and the
same will be deducted from the current account
by D-MARKET without any notice.

4. In case the SELLER ships deficient product
and/or product with incomplete parts or a
product, other than the one, ordered by BUYER,
barcode number will be given by D-MARKET to
SELLER and SELLER hereby agrees, declares and
undertakes to ship the correct missing
product/deficient apart and/or the correct
product, ordered by BUYER within 2 (two)
weeks. If the said shipment is not made within
the period specified by the SELLER, the SELLER
is obliged to cover all damages and losses
suffered by HEPSIGLOBAL immediately and in
cash. Failure to deliver the products ordered to
the BUYER for the reasons explained in this
article will not prejudice the Service Commission
that D-MARKET will be entitled to for the order
in question.

In addition, if the SELLER for the reasons
explained above cancels the order of the BUYER,
the costs applied to the products that cannot be
supplied will be invoiced to the SELLER. The
SELLER hereby agrees and undertakes that it will
pay said amount in question, promptly, in cash
and in full on first request of D-MARKET and the
same will be deducted from the current account
by D-MARKET without any notice.

MARKET'in s6z konusu siparis igin hak kazanacadi
Hizmet Komisyonu’na halel getirmeyecektir.

3. SATICI, internet sitesinde taahhit edilen siire
icerisinde Urinl herhangi bir sebeple temin
edemez ve/veya temin edemeyecedini beyan
ederse bdyle bir durumda ALICI'nin siparisi D-
MARKET tarafindan iptal edilebilecektir.

ALICI'nin siparisinin yukarida agiklanan sebeplerle
SATICI tarafindan iptal edilmesi durumunda
SATICI, HEPSIGLOBAL'in ugradigi tim zarar ve
ziyani derhal ve nakden karsilamakla yukimltdar.
ALICI'ya siparis edilen Urlnlerin bu maddede
aciklanan sebeplerle teslim edilememesi hali D-
MARKET'in s6z konusu siparis icin hak kazanacadi
Hizmet Komisyonu’na halel getirmeyecektir. Buna
ek olarak Tedarik Edilemeyen Urtnlere uygulanan
bedeller de (EK.4-Tablo:2) SATICI'ya fatura
edilecektir. SATICI, s6z konusu bedeli D-
MARKET'in ilk talebinde derhal, nakden ve defaten
Odeyecedini veya D-MARKET tarafindan herhangi
bir bildirimde bulunmaksizin cari hesabindan
mahsup edilecegini kabul ve taahhiit eder.

4, SATICI, ALICI'ya eksik Grliin ve/veya eksik
parcall Urlin veya ALICI'nin siparis etmis oldugu
artin  haricinde  baska/farkll  bir  Grlinln
gonderilmesi  halinde D-MARKET tarafindan
SATICI'ya barkod numarasi verilerek 2 hafta
icerisinde eksik Urtnin/eksik parcanin ve/veya
ALICI'nin siparis etmis oldugu dogru Grinin
gonderimini yapmayi kabul, beyan ve taahhiit
eder. S6z konusu gdnderim SATICI tarafindan
belirtilen silire icerisinde yapilmaz ise SATICI,
HEPSIGLOBAL'in ugradi§i tim zarar ve ziyani
derhal ve nakden karsilamakla yukimltdar.
ALICI'ya siparis edilen Urtnlerin bu maddede
aciklanan sebeplerle teslim edilememesi hali D-
MARKET'in s6z konusu siparis icin hak kazanacadi
Hizmet Komisyonu’na halel getirmeyecektir.

Buna ek olarak ALICI'nin sipariginin yukarida
aciklanan sebeplerle SATICI tarafindan iptal
edilmesi durumunda Tedarik Edilemeyen (irlinlere
uygulanan bedeller SATICI'ya fatura edilecektir.
SATICI, sb6z konusu bedeli D-MARKET'in ilk
talebinde derhal, nakden ve defaten 6deyecedini
veya D-MARKET tarafindan herhangi bir bildirimde
bulunmaksizin  cari hesabindan mahsup
edilecedini kabul ve taahhiit eder.
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EK.5 RIGHTS AND
OBLIGATIONS OF THE
PARTIES REGARDING
SALES ON MP PLATFORMS

SELLER "knows that" D-MARKET "also sells
abroad and that it can make these sales through
MP Platforms belonging to third parties residing
abroad. In this context, the SELLER accepts,
declares and undertakes that SELLER allows the
"D-MARKET" to list the products of the "SELLER"
on its own behalf and account on the MP
Platform, during this listing, the "SELLER" allows
the use of visuals and product descriptions used
by the "SELLER" to list these products on
HEPSIGLOBAL, in the event "SELLER" has sub-
sellers, it has obtained the necessary permissions
from these sub-sellers for the use of visuals and
product descriptions by D-MARKET and
authorized D-MARKET to realize the sale of these
products, and in addition it will send these
products to the addresses to be forwarded by "D-
MARKET" and invoice the BUYER within the
framework of terms and  conditions.

In addition, the SELLER accepts, declares and
undertakes that it will comply with all the rules
(return, logistics, product listing, delivery, etc.)
declared by D-MARKET in the MP Platforms, in
case of failure to comply with the rules and
procedures applicable to the MP Platforms and/or
applicable laws and regulations in the countries
where it sells, it will cover all damages D-
MARKET incurred for this reason in cash and at
once. If the SELLER has sub-sellers, the SELLER
accepts and undertakes that all the
responsibilities imposed on the SELLER under the
provisions of this article are also valid for the sub-
sellers and that will immediately compensate all
damages that D-MARKET has incurred due to the
failure of its sub-sellers to comply with these
provisions.

1. LISTING

1.1."SELLER" accepts that "D-MARKET" may
offer / list the products of "SELLER" on MP
Platforms and also sell it to BUYERS abroad on

EK.5 SATICININ MP
PLATFORMLAR’INDA SATIS
YAPMASI HALINDE
TARAFLARIN HAK VE
YUKUMLULUKLERIisamicr, *p-

MARKET”in yurt disina da satis yaptidini, bu
satislari yurt disinda mukim Gglnci kisilere ait MP
Platformlar zerinden yapabildigini bilmektedir.
SATICI, bu kapsamda “D-MARKET"in “SATICI”"nin
drdnlerini diledigi MP Platform’unda kendi nam ve
hesabina listelemesine, bu listeleme esnasinda
“SATICI”nin HEPSIGLOBAL {izerinde bu driinleri
listelerken kullandigi gorsel ve Uriin agiklamalarini
kullanmasina izin verdigini, SATICI'nin alt
saticilarinin olmasi halinde bu alt saticilarindan da
gorsele ve drin aciklamalarinin  D-MARKET
tarafindan da kullaniimasi icin gerekli izinleri
aldigini ve Grilnlerin satisini gergeklestirmesi igin
D-MARKET'i vyetkili kildigini ayrica bu Urinleri
gerektiginde “D-MARKET”"in iletecedi adreslere
gonderecegini  ve “D-MARKET”in iletecegi
ALICI'va faturalayacadini asagidaki hikim ve
sartlar cercevesinde kabul, beyan ve taahhiit
eder.

Ayrica SATICI MP Platformlarindaki D-MARKET
tarafindan bildirilen tim kurallara ( iade, lojistik,
Uriin listeleme, teslimat vb.) ve satis yaptigi
Ulkelerin mevzuatlarina uyacagini aksi takdirde MP
Platformlarinda gecerli olan kural ve prosediirlere
ve/veya satis yaptigi (lkelerdeki uygulanabilir
hukuk ve mevzuatlara uymamasi halinde D-
MARKET'in bu sebeple ugramis oldugu tim
zararlari nakden ve defaten karsilayacagini kabul,
beyan ve taahhiit eder. SATICI'nin alt saticilari var
ise SATICI bu madde hikminde kendisine
yukletilen tim sorumluluklarin alt saticilar icin de
gecerli oldugunu ve alt saticilarinin bu hikimlere
uymamasi sebebiyle D-MARKET'in ugramis oldugu
tim zararlann D-MARKET'in ilk talebinde derhal
tazmin edecegini kabul ve taahhiit eder.

1.LISTELEME

1.1, "SATICI”, “"D-MARKET"in MP Platformlarinda
“SATICI"ya ait ardnleri satisa
sunabilecegini/listeleyebilecedini ve ayrica yurt
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behalf of "D-MARKET" and on their account.

For the avoidance of doubt, it should be stated
that this does not mean the commitment of the
"D-MARKET" to sell the products of the SELLER
on different MP Platforms at all times and without
interruption. "D-MARKET" is the sole authority to
decide whether to list the products and
determine the places to list them, taking into
account the legal restrictions in the regions
where it will list and / or sell these products.

1.2, The "SELLER" accepts, declares and
undertakes that "D-MARKET" will be able to use
the descriptions of the "SELLER" for that product
in the product descriptions of the products sold
on the Platforms and / or the product
descriptions entered by the sub-sellers of the
SELLER, and will be able to publish on the
aforementioned MP Platforms, If the "D-
MARKET" suffers any damage due to the
"SELLER" and / or the sub-sellers entering the
product descriptions incorrectly, the "SELLER"
will cover all the damages of "D-MARKET" in cash
and at once at the first request of the "D-
MARKET".

1.3. The "SELLER" will provide visual and
product information about the products listed,
and on these images, "D-MARKET" grants a
worldwide, sublicensable, non-exclusive and
non-compliant license to use, list, rearrange,
exhibit and change. The "SELLER" accepts and
undertakes that it has ownership authority over
these rights in order to give "D-MARKET" the
aforementioned rights regarding these images
and product information. In addition, the SELLER
accepts, declares and undertakes that the
SELLER grants D-MARKET a worldwide,
sublicensable, non-exclusive and non-eligible
license to use, list, reorganize, exhibit and
change the visual and product descriptions of the
products listed by its sub-sellers, the SELLER has
obtained these permissions and licenses from its
sub-sellers in order to issue the said licenses,
otherwise it is obliged to compensate D-MARKET
for all damages.

1.4. "SELLER" will provide D-MARKET all kinds of
information regarding product descriptions in the

disindaki ALICI'lara "D-MARKET"” nam ve hesabina
olacak sekilde satabilecegdini kabul eder.

Supheye mahal vermemek lzere belirtilmelidir ki,
“"D-MARKET"in, SATICININ drinlerini farkh MP
Platformlar'da her zaman ve kesintisiz olarak
satacadl taahhiidi anlamina gelmemektedir. “D-
MARKET” bu {rlinleri listeleyecedi ve/veya
satacagi bolgelerdeki yasal kisitlamalar da goz
ondne alarak drinleri listeleyip listelememe ve
listeleyecegi yerleri belirleme konusunda karar
vermeye tek yetkilidir.

1.2. "D-MARKET”, Platformlar'da satmis oldugu
dartinlere iligkin Griin aciklamalarinda “SATICI”nin
o (iriin icin HEPSIGLOBAL'e girmis oldudu
aciklamalarini ve/veya SATICI'nin alt saticilarinin
girdigi Urtin agiklamalarini kullanabilecek ve sz
konusu MP Platformlar’inda yayimlayabilecek olup
“SATICI"nin ve/veya SATICI'nin alt saticilarinin
artin aciklamalarini yanlis girmesi dolayisiyla “D-
MARKET”in herhangi bir zarara ugramasi
durumunda “SATICI”, “D-MARKET”in ugradigi
tim zararlar “"D-MARKET"in ilk talebinde nakden
ve defaten karsilayacadini kabul, beyan ve
taahhit eder.

1.3. “"SATICI", listelenecek drlinlere iliskin gorsel
ve Urln bilgilerini saglayacak olup bu gorseller
Uzerinde “D-MARKET”e diinya c¢apinda, alt
lisanslanabilir, minhasir olmayan ve telife tabi
olmayan kullanma, listeleme, yeniden diizenleme,
sergileme ve degistirme hakki iceren bir lisans
vermektedir. “SATICI”, bu gorseller ve Urin
bilgilerine iliskin yukarida bahsi gegen haklari “D-
MARKET”e vermek Uizere bu haklar (zerinde
milkiyeti yetkisi oldugunu kabul ve taahhiit eder.
Buna ek olarak SATICI, kendi alt saticilarinin
listeledigi  Urlinlere iligkin gorsel ve {riin
aciklamalarinin  kullanilmasi igin D-MARKET'e
dinya capinda, alt lisanslanabilir, minhasir
olmayan ve telife tabi olmayan kullanma,
listeleme, yeniden dizenleme, sergileme ve
degistirme hakki iceren bir lisans verdigini, s6z
konusu lisanslarin verilmesi amaciyla SATICI'nin
alt saticlarindan bu izinleri ve lisanslari aldigini
aksi durumda D-MARKET'in udrayacadi tim
zararlari tazmin etmekle ylikimli oldugunu kabul,
beyan ve taahhiit eder.

1.4. SATICI”, "D-MARKET"e uriin aciklamalarina
iliskin her trli bilgiyi D-MARKET'in talep ettidi
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language requested by D-MARKET and the
product price information in the currency
requested by D-MARKET.

2. DELIVERY, RETURNS AND LOGISTICS

2.1. The SELLER accepts and undertakes to
cover the logistics costs from its own country to
customs, customs costs, logistics costs from
customs to the address of the recipient, and the
difference on cost in relation to product delivery
and returns. The "SELLER" may also request that
“D-MARKET” or D-MARKET business partners
carry out the customs clearance and logistics
operations.

2.2. SELLER accepts and declares that it will
deliver the products to the addresses provided
by "D-MARKET". The "SELLER" must have the
necessary documents such as bill of lading,
invoice, etc. prepared together with the
products. The "SELLER" will classify, pack, bag
the products during these product shipments in
accordance with the procedures that will be
communicated to them by a contractor
authorized by "D-MARKET", and the cargo
barcode to be transmitted by a contractor
authorized by D-MARKET will be placed on the
product. The "SELLER" is responsible for
matching the barcode transmitted to it with the
data provided by a contractor authorized by "D-
MARKET" or "D-MARKET", and checking that the
information on the barcode on the relevant
transaction is correct. If the SELLER has sub-
sellers, the SELLER accepts and undertakes that
all the responsibilities imposed on the SELLER
under the provisions of this article are also valid
for the sub-sellers and that will immediately
compensate all damages that D-MARKET has
incurred due to the failure of its sub-sellers to
comply with these provisions.

2.3. The "SELLER" is obliged to notify the weight
and desirability information of the products
subject to orders to a contractor authorized by
"D-MARKET" or "D-MARKET".  "SELLER"
irrevocably accepts, declares and undertakes
that the costs to be collected from the "BUYER"
will be based on this information, therefore, if the
relevant information is not given correctly for any
reason, will be personally responsible for the
damages, additional costs and expenses that "D-
MARKET" and / or "BUYER" incur and these
amounts will be reflected to the SELLER, and "D-
MARKET" may directly request these amounts

dilde saglayacak ve (riin fiyat bilgilerini de yine D-
MARKET'in talep ettigi para birimi cinsinden
verecektir.

IADELERI,

2. URUN TESLiMi, URON

LOJISTIK

2.1. SATICI”, Urln teslim ve iadeleri ile ilgili olarak
kendi (lkesinden gimriige kadar olan lojistik
masraflarini, gimrik masraflarini, gimrikten
alicinin adresine kadar olan lojistik masraflarini ve
maliyet Uzerindeki fark giderlerini de karsilamayi
kabul ve taahhit eder. “SATICI” dilerse
gumrikleme ve lojistik islemlerinin “D-MARKET”
veya D-MARKETin is ortaklari tarafindan
yuritilmesini de talep edebilecektir.

2.2, SATICI” drinleri “D-MARKET” tarafindan
kendisine iletilen adreslere teslim edecedini kabul
ve beyan eder. “SATICI” bu godnderimlerde
konsimento, fatura vb. gerekli evraklari da Griinler
ile birlikte hazir etmis olmahdir. “SATICI"”, bu Grlin
gonderimleri esnasinda kendisine "D-MARKET" ya
da “D-MARKET"in yetkilendirecedi bir yiklenicisi
tarafindan iletilecek usullere uygun olarak Griinleri
tasnif edecek, ambalajlayacak, torbalayacak,
paketleme yapacak ve kendisine "D-MARKET” ya
da “D-MARKET"in yetkilendirecedi bir yiiklenicisi
tarafindan iletilecek kargo barkodunu (riin
Uzerine vyerlestirecektir. “SATICI”, kendisine
iletilen barkodun “D-MARKET” ya da "“D-
MARKET”in  yetkilendirecegi  bir  yiiklenicisi
tarafindan saglanacak verilerle eslestiriimesinden
ve ilgili isleme dair barkod Uzerindeki bilgilerin
dogru oldugunun kontrol edilmesinden
sorumludur. SATICI'nin alt saticilar var ise SATICI
bu madde hikmiinde kendisine yukletilen tim
sorumluluklarin  alt saticilari igin de gegcerli
oldugunu ve alt saticlarinin  bu hikimlere
uymamasi sebebiyle D-MARKET'in ugramis oldugu
tim zararlann D-MARKET'in ilk talebinde derhal
tazmin edecedini kabul ve taahhiit eder.

2.3. "SATICI", sipariglere konu Urlnlerin kilo ve
desi bilgisini “"D-MARKET” ya da “D-MARKET”"in
yetkilendirecegi  bir ylklenicisine bildirmekle
yuktmltdar. “SATICI”, “ALICI"dan tahsil edilecek
masraflarin bu bilgilere dayanacadini, bu nedenle
ilgili bilgileri herhangi bir nedenle dogru olarak
vermemesi halinde “D-MARKET"” ve/veya “ALICI"
nezdinde dogabilecek zararlar, ek maliyetler ve
giderlerden bizzat sorumlu olacagini ve bu
tutarlarin kendisine yansitilacagini, “D-MARKET"in
bu tutarlan kendisinden dogrudan isteyebilecegi
gibi “D-MARKET” nezdindeki “SATICL"
alacaklarindan  da  mahsup  edebilecegini
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from the SELLER, such as offsetting the
"SELLER" receivables before "D-MARKET".

2.4. The "SELLER" is responsible for all refunds
related to product returns and "D-MARKET" will
not have any responsibility or fault in this regard.

2.5. The "SELLER" will provide a return address
for product returns; otherwise, "D-MARKET" will
be the sole authority to determine the return
address.

3. COMMISSION

“SELLER” and “HEPSIGLOBAL,” have agreed on
the Service Commission, fees and payment
conditions notified by D-MARKET to the SELLER.
“D-MARKET” may make changes on Service
Commission, fees and payment conditions at any
time and these changes will be notified by D-
MARKET to SELLER.” In addition to this, SELLER
agrees and undertakes that commission fee
stipulated on the MP Platform where the product
will be sold. Also, SELLER undertakes and agrees
that other fees or receivables, if any, stipulated
in the MP Platform will be collected from the
SELLER. These amounts will be notified to
SELLER by D-MARKET. SELLER undertakes that
MP Platform always has the right to make
changes in such amounts, that the rules and
conditions stipulated in the MP Platform will
apply to SELLER and that it accepts these rules
and conditions in advance. Parties agree and
undertake that (i) price of the product to be sold
on MP Platforms will be determined exclusively
by the SELLER, (ii) Service Commission amount
and the commission fee to be collected by the
MP Platform will be added to product price
determined by the SELLER and these products
will be offered to sale by D-MARKET (iii) Service
Commission and commission fee that will be
collected by MP Platform shall be collected from
BUYER.

SELLER shall solely responsible for any BUYER
and/or third party requests regarding this
matter. "SELLER" will cover all banking fees, fees
and expenses related to the progress payments
to be made to the "SELLER".

gayrikabili rliicu kabul, beyan ve taahhiit eder.

2.4, “SATICI” (rin iadelerine iliskin tim geri
O0demelerden sorumlu olup “D-MARKET”in bu
konuda herhangi bir sorumluluk ya da kusuru
olmayacaktir.

2.5. "SATICI” Uriin iadeleri icin bir iade adresi
verecek olup aksi takdirde “D-MARKET” iade

adresi  belirlemeye minhasiran tek yetkili
olacaktir.

3. KOMiISYON

"SATICI" ve "HEPSIGLOBAL" “SATICI"ya D-

MARKET tarafindan bildirilen Hizmet Komisyonu
oraninda, Ucret ve o6deme kosullarinda
anlagsmislardir. S6z konusu Hizmet Komisyonu,
Ucret ve odeme kosullarinda D-MARKET her
zaman degisiklik yapabilecek olup, yapilacak
degisiklikler D-MARKET tarafindan SATICI'ya
bildirilecektir. Bununla birlikte SATICI Grtnin
satisinin yapilacagi MP Platformu’nda 6ngorilen
komisyon tutarini kabul ettigini beyan ve taahhit
eder. AyricaMP Platform’unda 6ngoriilen varsa
diger Ucret veya alacaklarin kendisinden tahsil
edilecedini kabul, beyan ve taahhiit eder. Bu
tutarlar D-MARKET tarafindan  SATICI'ya
bildirilecektir. SATICI, s6z konusu tutarlarda MP
Platformunun her zaman dedisiklik yapma hakki
bulundugunu, MP Platformunda 6ngoriilen kural
ve kosullarin gecerli olacagini ve bu kural ve
kosullari pesinen kabul ettigini taahhdit eder.

Taraflar (i) MP Platform’larinda satisa sunulacak
Urdnlerin bedelinin minhasiran Saticl tarafindan
belirlenecegdini, (ii) SATICI tarafindan belirlenen
Urin bedeline Hizmet Komisyonu tutari ve MP
Platformu tarafindan tahsil edilecek komisyon
lcretinin de eklenecegi ve (riinlerin D-MARKET
tarafindan  satisa  sunulacagini,  (iii)Hizmet
Komisyonu ve MP Platformu tarafindan tahsil
edilecek komisyon (cretinin  Alici'dan  tahsil
edilecedini kabul, beyan ve taahhiit ederler.

Bu konu ile ilgili her tarli ALICI ve/veya 3. Kisi
taleplerinden SATICI miinhasiran sorumludur.
SATICI'ya yapilacak hak edis 6édemelerine iligkin
tim bankacihk Ucret, bedel ve masraflarini
karsilayacaktir.
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4. ADDITIONAL SERVICES THAT D-
MARKET MAY PROVIDE

"D-MARKET" may provide additional services to
the "SELLER" regarding warehouse (stocking,

packaging, product return management,
barcoding, quality control), logistics and
marketing activities, subject to additional
charges.

This Annex is an integral part of this Agreement.
For the provisions not included in this Annex, the
provisions of this Agreement and the other
Annexes of this Agreement will be valid. In case
of conflict between this Annex and Agreement
and other Annexes of this Agreement, the
provisions of this Annex shall be valid and
binding for the Parties.

4, D-MARKET TARAFINDAN
SUNULABILECEK EK HIZMETLER
“D-MARKET”, ek (cretlendirmeye tabi olmak
kosuluyla “SATICI"ya depo (stoklama, paketleme,
artin iade yonetimi, barkodlama, kalite kontrol) ve
lojistik isleri ile pazarlama faaliyetlerine iliskin ek
hizmetler verebilir.

Isbu Ek Soézlesme'nin eki ve ayrilmaz bir
parcasidir. Isbu Ek’te bulunmayan hiikiimler icin
Sozlesme'de ve Sozlesme'nin diger eklerindeki
hikimler gecerlidir. Sézlesme ve diger ekleri ile
isbu Ek'in celismesi halinde isbu Ek’teki hiikiimler
Taraflar icin gecerli ve baglayici olacaktir.




